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Volunteer like “Second Sunrise” 
to Meal Recipient
After retiring from teaching high school science, Jay felt unfulfilled with 
substitute teaching and decided he wanted to give back in a different way.  
The lingering impact of attending last year’s Senior Care Hero Awards led 
Jay to SeniorServ’s Meals on Wheels volunteer program. Now, Jay enjoys 
delivering meals in Orange and is gratified about the tremendous benefits 
just two hours of his time makes each week to the 9 people on his route.

“The gratitude of the people I deliver meals to is amazing,” Jay said.  
“Just today when I was delivering meals, one client had tears in his eyes 
and said to me, ‘You’re like the second sunrise when you come.’ It feels 
great knowing I’m making a difference.”  Very recently, Jay also began 
volunteering for SeniorServ’s Friendly Visitor Program.

Marlene Arellano, Case Manager at the Orange Senior Center, is grateful 
for the difference Jay makes to her clients.    She said, “Jay is one of the 
most kind and giving persons I have ever met. He can really light up a 
room with his presence, smile, and attitude. I can see that he cares about 
these homebound seniors and his community.”

Volunteer Driver Jay brings cheer to 
Meals on Wheels recipients.

Now in our 7th year, the Senior Care Hero Awards™ 
(SCHA) is celebrating SeniorServ’s 50 years of 
Dedication and Innovation. In honor of this year’s 
theme, we are celebrating the unsung heroes and 
innovators in the senior industry.  The awards gala will 
be held at the Grove of Anaheim, on Saturday, October 
21 at 5:30pm.  All proceeds will benefit SeniorServ, 
who provides Meals on Wheels (continued on page 5) 

2017 Senior Care 
Hero Awards: 
Celebrating 50 years of 
Dedication and Innovation

Celebrating 50 Years

Among those recognized will be the 2017 Senior Care Hero 
Innovator Award honorees Loren Shook, President, CEO & 
COB, Silverado Senior Living, and Todd Shetter, COO of 
ActiveCare Living, representing the late W. Major Chance, 
Founder & Executive Chairman of ActivCare Living.



Holly Hagler, CEO
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Cypress Seniors Speak Out 
In June, seniors at the Cypress Senior Center gathered to sign 
a petition to preserve funding for the lunch program. Some of 
their comments are below:

Together We Nourish Our Community
A Message from Our CEO
Save Our Senior Meals!
Imagine the panic felt by the millions of seniors who 
depend on Meals on Wheels for nourishment when the 
President recently released his Fiscal Year 2018 budget 
to Congress stating that funding for Meals on Wheels was 
at risk for deep cuts. Senior voices cried out nationally 
and here at SeniorServ. Our seniors reached out to our 
compassionate staff and volunteers, searching for an-
swers on how they could survive without their meals.  

SeniorServ is committed to advocating to protect our
funding sources that enable our programs to serve at-risk 
seniors struggling to meet basic needs. As an impas-
sioned representative of SeniorServ and a dedicated  
advocate, I have recently accepted a volunteer lead-
ership role as President of Meals on Wheels California 
(MOWCA), a newly established association affiliated with 
Meals on Wheels of America. Your advocacy is essential 
to help our seniors, too.

As SeniorServ celebrates our 50th anniversary year, 
please join us in creating a unified voice in support of 
programs that improve the lives of seniors.  Ask your law-
makers to preserve meals for seniors by increasing fund-
ing for the Older Americans Act (OAA) and eliminating 
cuts to Community Development Block Grants (CDBG).   

Over 8,000 participants in SeniorServ’s  Meals on 
Wheels and Senior Center Lunch  programs depend on 
these funding sources to keep them nourished: 

•  79% of SeniorServ’s budget for Meals on Wheels 
and Senior Center lunches comes from the Older 
American’s Act (OAA).  SeniorServ also depends on 
these funds as a strong base for fundraising and 
grant writing to help provide the additional funds 
necessary to fill in the gaps and keep pace with the 
expanding needs.  

•  5% of SeniorServ’s budget for Meals on Wheels 
and Senior Center lunches comes from Community 
Development Block Grants (CDBG).  10 cities within 
SeniorServ’s service area provide CDBG funding.  
Eliminating it would result in serving about 40,000 
fewer meals in those cities next year and every  
year thereafter.

The senior population is the fastest growing age 
demographic in the county.  Funding clearly 
needs to be increased, not reduced or eliminated!

Thanks to you, we have overcome previous financial 
threats to our nutrition programs, and together, we can 
do it again! 

Find your lawmaker by visiting 
www.seniorserv.org/advocacy. 

United voices make a 
difference! 

Holly Hagler 
CEO, SeniorServ

 “The lunch program is very important to seniors who exist on 
social security and live from check to check so they can be 
assured of a healthy, nutritious meal each weekday.  Senior 
lunches make for a happier, healthier life.”—Ellen
 
“The Senior Lunch Program gives me the best meal of the 
day and the most balanced nutritionally.  I would not be able 
physically to prepare such a good meal.” –Jay
 
“At home I’m all alone and don’t even eat sometimes, but 
here I meet people and talk and also enjoy the food.” —Lupe



LEADERSHIP PROFILE: Giovanni Corzo

86 year-old Raul has dementia and receives loving care 
from Lupe, his wife of 65 years.  Before learning about 
SeniorServ’s Adult Day Care (ADC) in Buena Park, 
Lupe’s days were exhausting. When Raul wasn’t shadow-
ing her, he would wander and needed constant super-
vision.   Lupe needed help.   She said, “It was wearing 
me out.  I felt like I just couldn’t take it anymore.”  After 
meeting with SeniorServ’s staff at the ADC, Lupe knew 
she found a safe and caring environment for Raul that 
would provide the respite she so desperately needed.  
Lupe excitedly enrolled Raul in the program, knowing 
he also would benefit from the opportunity to socialize 
during the hours she was away.

At first, Raul had difficulty adjusting.  The new environ-
ment was confusing to him; he felt anxious and wanted 
to leave.  He didn’t have the ability to understand Lupe’s 
need for respite and missed her.  But soon, Raul began 
to make friends at the ADC.  “He’s a people-person and 
loves to talk,” described Lupe.  “Now, he gets up, gets 
dressed and tells me he is ready to go see his friends five 
days a week!  The staff is amazing and makes him feel 
at ease.”

The ADC has been life changing for the couple. Lupe feels refreshed and happy to see Raul after receiving respite each 
weekday.  Raul is comfortable and content. Sometimes he is not ready to go home and wants to stay longer.  He even asks 
to go on the weekends when the center is closed.  Lupe commented, “It works both ways.  Raul is happy, and I’m happy 
when we’re together now. When it’s my time, I want to go there!” 

Giovanni (“Gio”) Corzo, VP Home & Care Services, oversees SeniorServ’s direct care services which 
include our Adult Day Services/CBAS, the Care Transitions Program, Home Delivered Meals, Case 
Management, the Senior Center Lunch Program, and the Chronic Disease Self-Management Program.

This summer, Gio was appointed as Chair of the OneCare Connect Member Advisory Committee (OCC 
MAC).  In this role, Gio represents California MediConnect Plan members (Medicare-Medicaid) by 
participating in discussions, making decisions and formulating policies that affect them. 
 
“What drives me each day is making a difference in seniors lives.  There is not a day that passes  
without thinking about how we can do more to enhance program effectiveness through innovative ini-

tiatives.  Our latest innovation at SeniorServ promotes utilizing our Adult Day Health Care centers as an effective intervention 
to help prevent patient readmissions to local hospitals.”

Thanks, Gio, for your leadership and vision.  Your advocacy and innovative program development help nourish the wellness, 
purpose, and dignity of seniors and their families in our community.

Respite Refreshes
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Together We Nourish Our Community

Raul and his wife/caregiver Lupe benefit from SeniorServ’s 
Adult Day Care program.
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SeniorServ is proud to announce the grand re-opening of the 
Santa Ana Adult Day Health Care (ADHC) center.  The ADHC has 
been providing caring service to the most fragile of Orange County 
seniors since 1987. The newly-renovated center offers brand  
new equipment and an expanded indoor program area where 
participants can enjoy a personalized experience through their  
plan of care.   

For more information, please contact the Santa Ana ADHC  
Program Director, Yanina Camarillo, at ycamarillo@seniorserv.org 
or (714) 220-2114.

Adult Day Health Care 
Grand Re-Opening

For more info or to purchase tickets go to: 
www.SeniorCareHeroAwards.org

or contact Susan: 
spapiri@seniorserv.org or 714.229-5284

These companies 
support our 2017 Senior 

Care Hero Awards

Claudio Gallegos, District Director for Congressman Lou 
Correa, presents Gio Corzo, VP of Home & Care Services 
and Yanina Camarillo, Program Director of the Santa Ana 
ADHC, with a certificate honoring the work accomplished 
by SeniorServ for the community.

Darla Olson

To learn how you can create 
your legacy by making an 
IRA charitable rollover gift to 
support SeniorServ this year, 
please visit our website at 
www.seniorservlegacy.org or 
contact:

Darla Olson
VP Advancement
dolson@seniorserv.org
714-229-3362

YOUR SAVINGS, YOUR LEGACY
IRA CHARITABLE ROLLOVER 70½

OR  OLDER

DIRECT UP TO

$100,000

Avoid taxes on  
transfers of up  

to $100,000 from  
your IRA to support 

our cause.

Satisfy some or all  
of your required  

minimum distribution  
for the year.

Reduce your  
taxable income,  

even if you do not  
itemize deductions.

Make a gift that  
is not subject  

to the 50%  
deduction limits on  

charitable gifts.

Use your rollover  
to make payments  

on an existing  
pledge to us.
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Nourishing the Honored
94 year-old Navy veteran, Leon, and his significant other, 
Emily, have been together for the past 11 years and have 
enjoyed an active and healthy life in Seal Beach.  Recent-
ly, however, the couple began receiving SeniorServ’s Meals 
on Wheels after Emily needed leg surgery and could no 
longer shop or prepare meals for the two of them. 
 
The couple is grateful to be receiving the meals.  “I like 
knowing I’m eating a good, balanced diet.  If it weren’t for 
Meals on Wheels, I’d eat a lot of cold cereal because it’s 
a major problem getting to the market now,” said Leon.  
Both Leon and Emily enjoy the weekday visits from the 
meal delivery volunteers.  “We can’t say enough about 
them,” said Leon.  “They are always cheerful and very nice 
people.”

Leon has a history rich in service, sports, sales, and hob-
bies.  He has a sharp memory and enjoys sharing stories of 
his Navy days during WWII when he earned 11 battle stars 

Leon likes the balanced diet delivered with 
SeniorServ’s Meals on Wheels.

and was captain of the USS Anzio’s basketball team.  
Thank you for your years of service, Leon.  It is an 
honor for SeniorServ to now have the opportunity 
to serve YOU in the way we know best!

2017 Senior Care Hero Awards (cont’d)

and other supportive services for at-risk seniors.

SeniorServ extends a most sincere “thank you” to the 
2017 Senior Care Hero Awards™ Platinum Sponsor,  
Alignment Healthcare, for their generous support and car-
ing service to the community.  Alignment Healthcare’s use 
of technology in proactively caring for seniors is incredibly 
innovative, but no matter how effective their technology is, 
they never lose sight of the fact that these are people they 
are responsible for, not numbers. 

2016 Lifetime Achievement Honoree John Kao, President 
and CEO of Alignment Healthcare and his team.

Serving as Honorary Chair of the SCHA Council 
of Advisors is John Bennett, Chief Administrative 
Officer for St. Joseph Heritage Healthcare. 
Di Patterson, MSG, CPG of Success in Aging is 
Vice-Chair of the SCHA Council of Advisors, and 
Jaqueline Dupont, Founder & Chief Executive 
Officer of Dupont Residential Care chairs the 
Auction committee.

From June 1 through August 31, the public is invited 
to nominate and vote online for the dedicated and in-
novative senior care professionals and senior support-
ers of their choice, with award recipients announced 
at the Gala in October. Among the already named 
honorees is this year’s Senior Care Hero Humanitar-
ian Award Honoree, Lynn Daucher, past Director of 
the California Department of Aging. Last year’s event 
drew 600 guests, whose generosity helped raise over 
$170,000, providing thousands of meals and loving 
contact to at-risk seniors. 

Sponsorships and tickets are still available.  
For information, please contact: 
Susan Papiri at spapiri@seniorserv.org or 
(714) 229-5284



1200 N. Knollwood Circle
Anaheim, CA 92801
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General Information: 
714-220-0224       

Meals on Wheels & Senior Lunch: 
714-823-3294     

Adult Day Services:  
Anaheim 714-220-2114

Santa Ana 714-558-1216

• ADHC: Volunteer assistance is needed at both our Anaheim & Santa Ana Adult Day Health Care centers to assist 
with leading fun activities, playing games in large or small groups, helping with social engagement, etc.  Bilingual 
(English/Spanish) preferred.  

• Case Management Fall Internship: Opportunities are now available with our Social Services Department.  
Positions are very limited so if you are interested please inquire soon.

• Meals on Wheels: Drivers needed at various locations in North and Central Orange County.

• AmeriCorps:  In partnership with CalSERVES and OneOC, AmeriCorps members work with education and  
community organizations to develop their volunteer programs through the Volunteer Infrastructure Project (VIP).   

Committing to 1700 hours of service, VIP Fellows work to build stronger and more sustainable  
volunteer programs for the partner sites they are serving.  We are looking for a passionate,  
motivated, and committed person to join our team for a year of service!  This position is a valuable 
opportunity to develop and apply leadership and community organizing skills that will make a  
lasting difference in the lives of the seniors we serve.  

For more information contact Tracy Hall, Director of Volunteer Services 
at thall@seniorserv.org or 714.229.3349.

Volunteer Opportunities 


