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Servin’ It UpServin’ It Up
...a serving of quarterly news from SeniorServ

Why Is Love Important?
A Message from Our CEO

Meals Delivered with Love is 
a Recipe for Wellness  

“The phone never rings anymore” is one small phrase 
we often hear from seniors entering our programs.
Although desperately lonely and wanting to talk to 
someone, there are reasons why our clients are often 
hesitant to make a call themselves.  Some may not have 
any friends or family to call.  Those that do are often 
estranged from them, or hesitant to call for fear of 
“calling at a bad time” or feeling like “a burden.”  

And so they wait for the phone to ring, day after endless day.

Many of our seniors are dealing with chronic health issues and are homebound.  
Others may be newly retired or widowed and attending our Senior Lunch 
Program.  Some are seeking care and companionship from our Adult Day 
Services.  No matter what their situation, one thing is certain: they all need 
human interaction to feel loved.  

In this edition, we highlight the reasons why it is so important to have staff, 
volunteers, and supporters like you who show our seniors love in so many 
different ways.  Everyone does their special part to provide the love and support 
needed to connect with seniors on a personal level:  

• Volunteers give their time to serve and deliver meals, offer friendly visits, assist 
seniors in adult day services, support our holiday program and much more.  

• Corporations and donors enable connectivity by awarding grants and funding 
to support our programs and services.

• Case Managers give support through regular phone calls and personal visits.

• Volunteer board members offer insights and strategic direction to be sure 
every opportunity to connect is maximized. 

Although our list of supporters is long, we still have seniors waiting for the phone 
to ring.

Thank you for doing your part to provide the love our seniors so desperately 
need. We appreciate all you do to make it possible to connect in meaningful 
ways that are nourishing to the soul, as well as to the body.  Please help us make 
an even greater difference by sharing the needs of our seniors with others in 
your network and continuing your involvement with SeniorServ.  If we all do our 
part, every phone will ring!

Sometimes people choose to change their life plans 
in order to accommodate the needs of those they 
love. Ruth is one of those people. When family 
circumstances changed, Ruth decided to dedicate 
many of her retirement years to becoming the care 
provider for three grandchildren.  It was more tiring 
than the first time around, but she loved helping 
her family.

Eventually, Ruth’s grandchildren grew up and she 
resumed her life alone in a small apartment. Ruth 
was determined not to ask her adult children for 
assistance for fear of becoming a burden to the 
family she loved.  She said, “I’m trying to get by 
with a minimum of problems to my two sons. They 
have their own families and things going on.”

Sadly, Ruth became ill with COPD. She was 
imprisoned by her physical limitations and life as 
she knew it came to a screeching halt.  Requiring 
oxygen 24 hours a day was a difficult transition. 
Ruth explained, “All of a sudden, I am just here… 
it’s like I’m in a little cubicle all by myself.” 
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Leadership Profile - Julie Holt

Together We Feed NeedsTogether We Feed Needs
Julie Holt joined SeniorServ’s Board of Directors 
two years ago and now serves as Board Vice 
Chair, and Chair of the Board Development and 
Governance Committee.  She also serves on the 
fundraising committee. Julie has worked as VP 
of Philanthropy at St Joseph Health System and 
is now a consultant for non-profits, specializing 
in board development and fundraising.

Julie became impassioned with senior issues after her experience 
working with seniors at St. Joseph’s Hospital and when assisting with 
the struggles of her own aging parents. She said, “It doesn’t matter 
how much money they have, [older adults] still struggle.  Society 
doesn’t provide enough support for seniors.  Their biggest issue is 
loneliness.”

After Julie’s father passed, Julie eased her mother’s loneliness by 
making daily phone calls. Then later, when she was out of the country, 
she formed a phone tree from her network of friends to call and 
check on her mother regularly during her absence. “Those phone calls 
provided companionship with people who could also talk about me,” 
said Julie. “My mother just loved that!”

Julie is touched by the way SeniorServ and their supporters help 
seniors feel loved. “Everything we do shows love,” Julie stated. “Take 
for example, Meals on Wheels.  It’s not just about delivering meals, it’s 
also about companionship and connection.”

Julie volunteers as a Friendly Visitor for ‘Sunny’, a SeniorServ client.  
“Providing visitors is a great way of showing love,” said Julie.  “Sunny 
knows the names of each of her meal deliverers,” Julie continued.   
“She looks forward so much to seeing them that she doesn’t schedule 
any appointments during the timeframe she expects them to arrive.”

Julie hopes someday to help organize a program to help families 
maneuver the health care system for their aging loved ones and 
understand what they can and can’t do.  Even with a career in health 
care, Julie experienced challenges in knowing how to manage her 
parents’ affairs as they aged.  She said, “We need to help the aging 
keep out of harm’s way while also respecting their independence as 
human beings.”  

SeniorServ feels very fortunate that Julie has chosen 
to dedicate her talents, time and passion to strengthen 

SeniorServ’s programs and services.  Thank you Julie, for your 
commitment to the well-being of Orange County Seniors!

FedEx Delivers Holiday Love to Seniors 
Thanks to the support of 18 organizations and dozens of individuals, 
SeniorServ’s 2015 Holiday Gift Program provided holiday cheer to more 
than 900 seniors. Without the collective generosity of employees from 
these organizations and donations from dozens of other individuals like 
you, many of these seniors would not have received any gifts this season.  

SeniorServ would especially like to recognize and thank our friends at 
FedEx, the leading contributor who provided 146 filled gift bags plus an 
additional $1500.00 for special holiday meals.  

Irvine’s FedEx Express Station has enjoyed participating in our Holiday Gift 
Program for the last two years. It’s no surprise that they work together 
to get the job done with great efficiency. The process starts when each 
work group commits to fill a certain number of bags.  Then, a team leader 
collects donations and sends a shopping crew out to purchase items to fill 
the bags.  After the items are purchased, it’s assembly time, and each bag 
is packed to the brim with goodies.  

After the gifts are delivered, a highlight for the team is to hear the thank 
you messages received via voicemail from the gift recipients.  Two favorite 
messages received from seniors this year were:

“You are not only nourishing our bodies with your good food, you are 
nourishing our souls too, and you are very much appreciated.”  

And this one:

“I want to thank you very much for the gift.  It’s the only one I have received 
this year.  I can use everything that you gave me and I really appreciate it.”

FedEx contributors have discovered that brightening the holidays for 
homebound seniors is an uplifting way to celebrate the busy holidays for 
FedEx, and we are truly grateful for their support! Management representing Irvine’s FedEx Express Station delivered 

146 filled holiday gift bags to SeniorServ for our annual holiday gift 
program.

Julie Holt
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Bank of America Serves Up Love to Seniors

Antonio cheerfully describes himself as a “happy man” with no 
worries or problems.  Three years ago, prior to attending SeniorServ’s 
Anaheim Adult Day Health Care (ADHC) center, that wasn’t the case.

Following the passing of his wife three years ago, Antonio lost his 
zest for life.  He was very quiet and lacked energy.  His daughter, Ada 
became concerned and knew she needed to find a way to help her 
dad.  Having a career in home care, Ada had clients who were very 
happy attending SeniorServ’s ADHC, and it seemed a natural fit for 
Antonio.  “I’m so happy I knew about the center,” Ada said.  “I’ve seen 
a big change since Dad started going there.    The center makes him 
more active both physically and mentally, and the social aspects and 
staff have been great.  Now he is very happy and proud of himself.”

The 86 year old lives with Ada and his two granddaughters and enjoys 

walking and cooking while at home with 
them.  SeniorServ provides transportation 
to take Antonio to and from the center 
three times a week.  “I can tell by looking 
at his face, that he is very happy to go 
each morning,” said Ada.  He especially 
enjoys exercising, eating, dancing, and 
helping others at the center.  “They are all 
my friends here,” said Antonio.  “They like 
me and I like them.”

Antonio feels loved and cared for while 
he is at the ADHC.  He summed it up best 
by saying, “If you like to be happy, go to 
the center.”

BofA employees enjoyed dancing and serving seniors lunch at the Orange Senior Center.

Volunteer “Leo”Dominguez and 
Fullerton Site Manager Patricia 
Serrano 

ADHC participant, Antonio, 
describes himself as a 
“happy man.”

Love In Motion

Feeling The Love

Bank of America generously awarded a $20,000 grant to SeniorServ’s Nutrition Program

Leonides “Leo” Dominguez loves to work hard.  A roofer by trade, he 
is used to physical work and is passionate about staying active.  After 
retiring two years ago, Leo came to enjoy SeniorServ’s Lunch Program in 
Fullerton and began his second career…as a volunteer.

Leo was recognized last year for the 
“Presidential Volunteer Service Gold 
Level Award”, the highest honor 
reserved for volunteers who serve 
500+ hours in a year.  Leo averages 
120 volunteer hours per month, far 
exceeding requirements for gold 
status. In recognition for his service, 
69 year old Leo received a special 
pin, letter from the President, and a 
special gift from SeniorServ.

Leo is love in motion.  He is a humble man who does whatever is needed 
to help the lunch program run smoothly.  He carries heavy trays, helps 
in the kitchen, sets up computers for registration, decorates for parties, 
cleans spills, and makes coffee. Leo demonstrates great customer 
service and is very friendly.  He has referred ten of his friends to the lunch 
program and they all enjoy eating there regularly.

Leo likes talking with people and takes special interest in practicing 
words he learns from participants of varying ethnicities including English, 
Chinese and Korean.  (Leo is a Spanish speaker.)

Site Manager, Patricia Serrano, feels very fortunate to have Leo’s help.  
She said, “He is very valuable and he is always here when we need him.  
Leo never says ‘no’ to whatever we ask him to do.”

This has been Leo’s first volunteer experience. He said “I like working 
hard and staying active.  This is good exercise.  I will be volunteering as 
long as my body is able!”
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Love Speaks to the  “Watermelon Whisperer”

Before SeniorServ learned of her plight, one of the biggest 
challenges Ruth faced was eating. She did not have the stamina to 
walk to the elevator down the long hall in her apartment building to 
get to her car.  “I remember going to my door with my purse over 
my shoulder and the portable oxygen on the other. I’d get to the 
hallway and think, ‘I can’t get to my car. I cannot do it. I cannot. I’m 
not that hungry.”  But she was. 

At one point Ruth weighed a mere 86 pounds.  Determined not to 
ask for help, she suffered alone.  Finally, in desperation, Ruth asked 
her grandson to take her shopping to purchase Ensure. Even then, 
Ruth was hungry.  She recalled, “It was pretty nightmarish to just sit 
here and be hungry and think all I have is a bottle of Ensure.”

Thankfully SeniorServ learned of Ruth’s situation.  Today, 
SeniorServ’s nutritious Meals on Wheels are delivered directly to 
Ruth’s front door, along with a cheerful greeting and a dose of the 
love she has generously given to others for so many years.  

Ruth is comforted knowing SeniorServ is there for her.  She no 
longer needs to worry about what she will eat, whether or not she 
can make it out to the market, or being a burden to her family.  She 
said, “It’s a wonderful, life-saving thing to know that I’m not going 
to have to struggle to try to get to food for myself. Now, it’s brought 
to me and it’s like Christmas.  Every morning is like Christmas.”

During their working years, many people are nourished by the love 
and socialization they experience from relationships cultivated in 
their workplace.  Once they retire and no longer associate with 
those people, it is common to feel a shift in identity paired with 
a sense of loss and loneliness.  SeniorServ lunch participant, Dan, 
experienced this phenomena and shared his story.

Dan worked 38 years in the grocery produce business, and 
enjoyed daily interactions with customers and staff. He joked 
with his customers and looked forward to seeing them regularly.  
Customers knew to seek him out whenever they needed help 
selecting the best produce.  In fact, Dan’s reputation was so good, 
he became known as the “Watermelon Whisperer.”

Soon after retiring, Dan missed being the “Watermelon Whisperer” 
and the daily exchanges with his customers.  He wasn’t married and 
ate most meals alone.  Dan knew he needed to find somewhere 
to socialize and connect with others.  Fortunately, very near to his 
home, Dan found SeniorServ’s lunch program at the North Seal 
Beach Community Center. He rode his bike one day to check out the 
lunch program and immediately felt the connection he was looking 
for.  Five years have since passed and Dan still walks or rides his 
bike to the center to enjoy lunch five days a week.  “It’s great for 
socializing, which seems more important than eating,” he said.  “The 
staff, Stella and Michele, really show their love for the people here.”

Dan’s upbeat personality brings affection and humor to all who 
surround him at the lunch program.  “I like to make people 
laugh,” he said.    His caring nature is evident through his friendly 
exchanges, and when he leads the daily flag salute before lunch.   
He said, “It’s important to be grateful and thankful for what you 
have.”  Dan even purchased a replacement flag when the old one 
became tattered.  “I feel really good about doing that,” he said.

Dan, once known as the “Watermelon Whisperer,” feels happy 
with his new identity and the loving feeling he shares with everyone 
at the Senior Lunch Program.

HOW YOU CAN BENEFIT

ARE YOU LOOKING FOR AN EASY WAY TO HELP THE CAUSES 
YOU CARE THE MOST ABOUT?  For several years individuals have 
made wonderful gifts to their favorite charitable organizations 
through a unique use of taxable dollars from Tax Deferred 
Retirement Funds.

Congress has extended the IRA charitable rollover and made it 
permanent. If you are 70 ½ or older, you can make a gift from 
your IRA account to help support the work of SeniorServ and 
benefit immediate needs or our Endowment Fund. 

Gifts made from your IRA up to $100,000 per year are not 
reportable as taxable income. They also qualify for your required 
minimum distribution (RMD) which can lower your income 
and taxes. These gifts must come directly from your IRA to 
SeniorServ.

To learn more about the benefits 
of making an IRA charitable 
rollover gift, please contact Darla 
Olson at (714) 229-3362.

THE IRA CHARITABLE ROLLOVER IS PERMANENT! 

Meals Delivered with Love is a Recipe for Wellness continued from page 1

Dan leads the flag salute before enjoying a meal 
at SeniorServ’s lunch program in Seal Beach
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The Six Most Important Numbers in Your Life
Knowing six numbers can save your life, increase your years 
on the planet, and improve the quality of the years you 
save. These numbers are:

1. Your ideal body weight

2. Your daily minutes of aerobic exercise

3. The number of cigarettes you are exposed to daily

4. Your ideal systolic and diastolic blood pressure

5. Your cholesterol/HDL ratio

6. Your HbA1C

These numbers are the critical goals for your cardiovascular 
health and if you can accomplish them you can avoid heart 
attack, stroke, heart failure, renal disease, peripheral 
arterial disease and diabetes. 

Body Weight
Based on your sex, height and skeletal frame, an estimate of 
your ideal body weight can be obtained. This number, as well 
as your abdominal circumference, is related to high blood 
pressure, unhealthy cholesterol and blood fats, as well as 
the development of diabetes. Abdominal circumference is 
a good surrogate for optimal weight: There is increased risk 
in men at greater that 40” or in women at 35”. 

Exercise
60 minutes of daily aerobic exercise (preferably in one 
interval) is key to overall health and well being. The overall 
duration of exercise is more important than the intensity. 

Cigarettes
The number of cigarettes you are exposed to daily should 
be zero. Second hand smoke is important to avoid as well.

Blood Pressure
Perhaps the most important single risk factor for your 
cardiovascular health is the level of your systolic and 
diastolic blood pressure. Optimal blood pressure for human 
beings is about 115 systolic and 75 diastolic. For every 20mm 
above 115 or 10mm above 75, cardiovascular risk is doubled. 
Although the American Heart Association target for blood 
pressure control is 135/85, this represents double the risk 
of 115/75.  Blood pressure 175/115, increases the risk of 
cardiovascular disease eightfold and should be considered 

as an emergency. The level of blood pressure is determined 
both genetically and environmentally and varies greatly in 
the population.  Effective medications are available that 
can get the vast majority of patients’ blood pressure to 
acceptable levels without significant side effects.

Cholesterol
Elevated cholesterol is a major risk factor for heart attacks, 
stroke and peripheral vascular disease. The total cholesterol 
number, however, can be misleading as the values of 
cholesterol subtypes more accurately predict risk. The 
major cholesterol subtypes are: Low Density Lipoprotein 
(“lousy cholesterol”), Very Low Density Lipoprotein: related 
to triglyceride levels, and High Density Lipoprotein (“happy 
cholesterol”). Cardiac risk increases with higher LDL and 
lower HDL values. 

Diabetes
Finally, because diabetes is considered a coronary equivalent 
risk, everyone should know what their diabetic status is. A 
fasting blood sugar greater than 125 is one definition, as 
well as a two hour post meal glucose of 200, but the best 
estimate is the Hemoglobin A1C. This number represents 
the percentage of the red blood cell that is occupied by 
glucose. Diabetes is considered present when these values 
are higher than six percent. 

For more information contact: 
Mark P. Miller, M.D 
Cardiologist 
1211 W. La Palma Avenue, Suite 207 
Anaheim, CA 92801 
(714) 635-9680

Anaheim Regional Hospital invites you to a presentation 
by a health care professional on the second Wednesday of 
every month. Stay and enjoy lunch and a movie for only $5. 
Please call (714) 999-5105 more information.

H e a l t h  M a t t e r s

Proudly Sponsored By

1111 West La Palma Avenue • Anaheim, CA 92801
www.anaheimregionalmc.com • 714.774.1450



Seniorserv has many fulfilling volunteer opportunities. We look forward to partnering with you to meet the needs of  
seniors in your community.  Please consider giving your gift of time to a senior in need, and make a difference today!

Current Needs:

• Kitchen Help needed for Senior Lunch Program in Los Alamitos

• Front Desk and Kitchen help needed in Garden Grove

• Meals on Wheels Drivers needed in Fullerton

• Administration Assistance needed in Anaheim Corporate Office

• Friendly Visitors needed to bring cheer to isolated seniors in many 
Orange County Cities

• Spanish speaking Friendly Visitor Volunteers needed in the 
Anaheim/Santa Ana area

NEED HELP? SENIORSERV IS HERE TO HELP!
For General Information: 714-220-0224. Available from 8:30 am to 5:00 pm to answer your questions
For Information on Senior Lunch Programs: 714-229-3354
For Information on Meals on Wheels: 714-823-3294
For Information on Adult Day Services: 714-220-5836
General Community Services: 211

1200 N. Knollwood Circle 
Anaheim, CA 92801
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Senior Care Heroes 
Recognized 
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For more information 
please contact:
Tracy Hall, Director of 
Volunteer Services at 
thall@seniorserv.org  
or (714) 229-3349

 I    OC
Giving Day - 2016

Save the date  
& donate:

Meals 4 Seniors
6am 4/27  – Noon 4/28

www.iheartoc.org

Look for our email on  
April 26, 2016

www.seniorserv.org

Tracy Hall


