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Servin’ It UpServin’ It Up
...a serving of quarterly news from SeniorServ

Unmasking Heroes for the Senior Care Hero Awards
The 2015 Senior Care Hero Awards 
is gearing up to celebrate this 
year’s unsung heroes.  Nominees 
include a broad range of categories 
including physicians, caregivers, 
senior advocates, Veterans, 
volunteers and family members. 

The event also raises funds to 
benefit SeniorServ’s Meals on Wheels program and other services 
for at-risk seniors.

This year’s program will be held on Saturday, October 17th at 6:00pm 
at The Grove of Anaheim. Guest host and TV personality Henry 
DiCarlo will be returning to celebrate the gala’s 5th anniversary. 

The public was invited to “unmask their heroes” by nominating and 
voting online for senior care professionals and senior supporters 
beginning in June.  Award recipients will be selected by the Academy of 
Leaders, comprised of highly regarded leaders and luminaries in the field 
of senior care. Honorees will be announced the evening of the event.

Special recognition will be given to our 2015 
Lifetime Achievement Honoree, Dr. George 
Fields, Chief Medical Officer, CareMore Essentials. 

George has been a supporter of SeniorServ and 
the Senior Care Hero Awards since it began in 
2011, when he was nominated for Outstanding 
Physician.  

In honor of our 5th Anniversary Celebration, 
a new award has been introduced: the Senior 
Care Hero Humanitarian Award. Our inaugural 
Honoree is Dr. Jacqueline Dupont. Dr. Dupont 
is Founder and CEO of Dupont Residential 
Care, Inc., Assured InHome Care, Inc., Board 
Member of Vista Gardens, LLC and former 
owner of Assured Horizons, LLC.

Last year’s gala drew over 550 guests and provided over 18,000 
meals and support services to 8,700 at-risk seniors.

Dr. Jacqueline Dupont

Dr. George FieldsPeggy Padilla, 2014 Award Honoree

We are excited about the growth in sponsorship this year.  Special thanks to each of our sponsors!

We also thank our table sponsors and our “Physicians Who Care.”
Sponsorship and tickets are still available.  For more information contact: Susan Papiri at spapiri@seniorserv.org   |  (714) 229-5284  

For Ticket Purchase, visit www.SeniorCareHeroAwards.org
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Leadership Profile - Mary Ann Vincent, BSN, MBA, CPPS

Together We Feed NeedsTogether We Feed Needs
Mary Ann Vincent joined SeniorServ’s 
Board almost two years ago and this 
past year served as Secretary. She is 
a nationally recognized healthcare 
leader and mentor with more than 
20 years of executive experience at 
the corporate level of large profit and 
not-for-profit health systems as well 
as in hospitals. Currently a principal at 
MCB Consulting, Mary Ann’s advocacy 
for patient safety, her inspiration 

and influence, and her ability to create sustainable processes 
that achieve breakthrough outcomes are all qualities that greatly 
enhance her role as a member of SeniorServ’s Board of Directors. 
Mary Ann’s past experience includes her roles as Vice President of 
Clinical Operations for Prospect Medical Group and Vice President of 
Quality and Performance Improvement at St. Joseph Hospital, just 
to name a few.

Mary Ann has an unwavering passion for improving the relationship 
between patient and caregiver across the continuum.  “As a health 
care professional, I believe SeniorServ’s medically supervised adult 
day health care services are extremely important for our community. 
In addition, SeniorServ’s role as an innovator of community based 
care transitions services in partnership with several OC hospitals is 
equally important to the older adult population.   I am delighted to 
serve on the Board of this wonderful organization!”

Thank you Mary Ann for sharing your 
inspiration and expertise  

with SeniorServ!

A Message from Our CEO
The term “hero” conjures many 
different images and levels of 
impact.  For some, a hero denotes 
someone who is admired for noble 
qualities, strength, courage, and 
brave endeavors.  Becoming a hero 
may seem like a title reserved for 
those with superhuman qualities, 
not easily attainable for everyday 
people.  The truth is, everyday 

people ARE everyday heroes!

The only requirement to become an everyday hero is the desire 
to benefit others; this is easily accomplished through simple 
acts of kindness.  Perhaps Leo Buscaglia (inspirational author 
and lecturer) summarized it best when he said, “Too often we 
underestimate the power of a touch, a smile, a kind word, a 
listening ear, an honest compliment, or the smallest act of caring, 
all of which have the potential to turn a life around.”

For many at-risk seniors, a hero can be quite simply someone 
who cares.  Great feats of bravery or strength are not required to 
become a hero to a senior.  It just takes heart!  

SeniorServ is grateful to have a heroic team of volunteers and staff 
who work daily to enhance the lives of Orange County seniors.  
Results from their combined efforts are of Super Hero proportion.  
Our heroes feed 2162 seniors, provide case management to 84, 
and provide day services to 178 seniors daily. 

Of course we enjoy celebrating SeniorServ heroes, but we also 
recognize the importance of extending  recognition outward  by 
hosting the Senior Care Hero Awards (SCHA) – our annual awards 
gala recognizing those  heroes who  enrich the lives of  seniors 
everywhere.

This will be SeniorServ’s fifth year hosting the SCHA recognition 
and fundraising event benefiting seniors in need.  Each year, 
we eagerly anticipate the heartwarming nominations from 
individuals unmasking unsung heroes in their local communities.  
Each nomination describes the unwavering commitment and 
compassion of an individual who has gone above and beyond to 
impact and improve the lives of older adults. If you haven’t already 
viewed the nominations at www.SeniorCareHeroAwards.org,  
I strongly encourage you to do so.  Each nomination is unique and 
will inspire you to unmask the hero inside of you or someone you 
know!

Mary Ann Vincent,  
BSN, MBA, CPPS

Holly Hagler, CEO
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Together We Feed NeedsTogether We Feed Needs
When Barbara, Ned’s wife of almost 60 years, suffered chronic health 
issues requiring a move to a Board and Care, 84 year old Ned resorted 
to TV dinners daily for his nutrition.  “I don’t cook,” Ned explained. On 
the verge of diabetes, Ned’s daughter learned of SeniorServ’s Meals 
on Wheels program.  Ned recalled, “There was a waiting list of 72, but 
it went fast and I was eligible to receive meals.”  He added, “I give 
thanks all the time.”

Ned receives meals five days a week and he enjoys the companionship 
of the meal drivers checking in with him each day.   “The drivers are 
very nice, I mean REALLY nice,” said Ned.  He is especially pleased 
when they deliver his favorite meal, ‘Buddy Sandwiches.’   “You just 
heat them up and they taste really great,” he said.

Ned and Barbara’s 3 grandchildren and 2 great grandchildren give 
Ned incentive to keep in shape.  He sets his walker aside and uses a leg 
and upper arm exerciser daily to maintain his strength.  Sometimes 
it’s tough, but Ned is no stranger to hard work; a retired machinist, 
Ned worked a total of 59 years and served in the Navy /Korean War 
for 4 years.

Ned has enjoyed attending 
Sunday services for over 
40 years.  When it became 
difficult for Ned to attend, 
he began listening to the 
services on CD’s provided by 
the church.  Inspired by this 
technology, Ned now helps 
make copies of the CD’s for 
other seniors to enjoy in their 
own homes.

In addition to the meals, Ned 
is grateful to SeniorServ Case 
Management for providing a referral for housekeeping once a month.

Ned commented, “The Lord is taking care of me and my wife just the 
way He wants.  It’s been wonderful.”

Ten years ago when Wanda 
Blumenreich was searching 
for a meaningful way to 
spend her volunteer hours, 
a staff member at the Buena 
Park Senior Center referred 
her to the Buena Park Adult 
Day Care (ADC), located in 
the same building.  Once 
Wanda was introduced to 
the program, she knew it 
was right for her.

Since that day, Wanda has 
committed an average of 
5 hours daily supporting 
participants of the Adult 
Day Care program.  Since 

most participants in the program are memory impaired, they tend to 
withdraw socially.  This is where volunteers like Wanda can make a big 
difference.

Wanda reads current events to participants, helps serve lunch and 
snacks, and assists with activities. She also interacts by helping 
participants with puzzles, playing dominoes and taking walks. “It’s all 
about socialization,” explained Wanda.  “I look forward to seeing the 
participants each day and enjoy talking to them even when they repeat 
the same stories.  They are real sweet people.  When you do the least 
little thing, they are grateful.”

Due to a fall last year, Wanda was unable to volunteer at the ADC for 
several months.  “I hated not being there.  It’s what I get up for every 
day,” commented Wanda.  Wanda made up for lost time, however and 
still clocked over 600 hours by the end of the year.

Wanda enjoys working with Program Director Pat Stewart.  “Pat cares 
so much about these people, and is so patient,” she said. “I’ve learned 
to be more patient myself,” Wanda added.  “You treat people the way 
you want to be treated because someday you may be in the same 
situation.”  

SeniorServ’s Adult Day Care (ADC) program uses the social model of adult 
day care and is focused on socialization and engagement activities in a 
supervised, caring environment.

Wanda  engages with ADC clients daily

Ned uses technology to serve others

Volunteer Enjoys Sharing Socialization Skills at Adult Day Care

Meals for Ned
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WWII Vet Credits Lunch Program for VitalityCorporate and 
Foundation Heroes 
Support SeniorServ
We are fortunate to have received the 
following generous grants for various 
programs and initiatives over the last two 
months:  Edison Foundation, George Hoag 
Family Foundation, Hoag Community 
Benefits, Kaiser Community Benefits, 
QBE First, SCAN Foundation, Weingart 
Foundation and Wells Fargo Foundation.   
We appreciate their wonderful support!

Thanks also to employees of PIMCO, 
Heffernan Insurance and Pacific Dental, as 
well  as volunteers from SCAN Givebackers  
for their gifts of time.

Ninety-one year old WWII Veteran 
Howard Phelps is a hero and 
an inspiration to everyone who 
knows him, including his friends 
at SeniorServ’s hot lunch program 
in Cypress. Howard has enjoyed 
hot lunch five days a week at the 
Cypress Senior Center for eleven 
years.  In fact, when he and his 
wife moved from Glendale to be 
near their daughters, they chose 
their home because it was close 
to the Senior Center making it 
convenient to attend daily.

“He credits the lunch program 
for keeping him alive and alert,” 
said his daughter Jeri.  “He really 
enjoys his time there.  It keeps him 
occupied and provides a healthy 
routine.”

Part of Howard’s daily routine is to lead the flag salute for all the lunch participants.  
Each time he leads the salute, he does so with renewed passion and patriotism. 
Recently honored at the Cypress Chamber of Commerce, Howard enjoys reminiscing 
about his days of service as an Armed Guard.   “My ship was docked in San Francisco on 
Victory Over Japan Day,” he proudly recalls.   

In addition to enjoying nutritious meals and leading the flag salute, Howard also enjoys 
dancing at the lunch program…with or without music.   If there isn’t any music, Howard 
often begins singing a song and moving his feet.  “I am lucky to live in the best country 
in the world!” Howard beamed. 

Now that’s something to dance about!PIMCO staff receive training before delivering 
to homebound seniors in Seal Beach.

SeniorServ’s Darla Olson receives grant check 
from QBE’s Leanne Gertsen  and Lori Irving.

Howard leads the flag salute daily.

Quitting smoking is the best investment someone can make to improve 
their health.  If you are supporting someone to quit, you must recognize 
that they should want to quit for their own reasons, not because of 
pressure from friends or family.  Ultimately, the most important factor 
in being successful in quitting is the person’s motivation.

Quitting takes time and you must be patient during this process.  
Someone who wants to be tobacco-free will appreciate your 
support; especially during the first two weeks, when they are most 
likely to return to tobacco use.  The best way help a friend or family 
member who is quitting is to let them know that you are there to 
support them no matter what.   

It may take as many as 11 attempts for a person to quit smoking.  
Your encouragement can really help them be successful. 

If someone you support needs additional help, such as talking 
to a cessation counselor, consider referring the individual to 
FREE smoking cessation services by calling 1-866-NEW-LUNG  or  
1-866-639-5864.

Tips to Support Someone to Quit Smoking

Use the “Five R’s” as talking points and advice for encouragement 
and support:

Continued on page 5...

Supporting Someone Who is 
Quitting Smoking

Proudly Sponsored By

1111 West La Palma Avenue • Anaheim, CA 92801
www.anaheimregionalmc.com • 714.774.1450
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Servin’ Up Hope For The Future

RELEVANCE: Talk about how important it is to quit, relating 
information to your loved one’s life.

RISKS: Talk about the social and health risks of smoking.

REWARDS: Talk about the benefits of quitting smoking.

ROADBLOCKS: Identify things that can get in the way of quitting.

REPETITION: Deciding to quit is a process and can require repeated 
attempts.  Continue to offer your encouraging words each time 
your loved one tries to quit.

Things to Remember When Supporting Someone Who is Quitting:

• DO ask the person if they want you to check in on how they are doing.

• DO spend time doing things with the person to keep their mind 
off smoking.

• DON’T doubt the person’s ability to quit.

• DON’T take the person’s attitude personally during their nicotine 
withdrawal.  Tell them you understand, and that their symptoms 
will get better in about 2 weeks.

...Continued from page 4   

Supporting Someone Who is Quitting Smoking  

CODICIL FOR A GIFT TO SENIORSERV
Many supporters do not want to go through the expense of re-doing their will of trust. Perhaps a “codicil” to the will may 
be all that is necessary to arrange a future gift to SeniorServ. Sample wording to discuss with your attorney might be the 
following:

I,_________________________________, do hereby publish this as and for a codicil to my last Will and Testament dated 
the _____ day of ____________, «Year».   Anything to the contrary in my aforsaid last Will and Testament notwithstanding, 
I hereby devise and bequeath to Community SeniorServ, Inc. a not-for-profit corporation Tax ID #95-2771715 with its 
principal office in Anaheim, CA, or its legal sucessor thereto, the following:

“X percent of the rest residue and remainder of my estate”
_____________________________________________________________________________________________________

_____________________________________________________________________________________________________

This gift may be used or invested for such purposes as Community SeniorServ, Inc. may designate. In all other ways I do 
hereby ratify and confirm my last Will and Testament as heretofore published.

IN WITNESS WHEREOF, I have hereunto set my hand and seal this ___ day of __________, «Year».
_____________________________________________________________________________________________________

«FirstName» «LastName»

Signed, sealed and published by the Testatrix in the presence of each of us, and at the same time declared and 
acknowledged by her to be a Codicil to her last Will and Testament, and thereupon we, at the request of the Testatrix and 
in her presence and in the presence of each other, have hereunto subscribed our names as witness thereof.
_____________________________________________________________________________________________________

_____________________________________________________________________________________________________

Neither the author nor this organization is engaged in rendering legal or tax advice.  Rather, this publication is intended to provide only 
information of a general character.  For advice in specific cases, the services of an attorney or other professional advisor should be obtained.

SeniorServ’s Legacy of Hope Society recognizes and honors those who have included SeniorServ in their 
estate plans with a future gift.  For more information about the Legacy of Hope Society contact  
Darla Olson at 714-229-3362.  

To support a friend or family member, call 1-866-NEW LUNG   |   1-866-639-5864    
For FREE help to quit Smoking
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Meals On Wheels drivers needed weekdays in Anaheim/Buena Park 

Administration Assistant needed weekdays in SeniorServ’s Anaheim Office

If you can help, please contact: 

Linda Molthen, Volunteer Coordinator   714-229-3377    lmolthen@seniorserv.org

10 seniors are waiting for friendly visitors in Costa Mesa, Santa Ana, and Anaheim

To learn more about the Friendly Visitor Program, please contact: 

Adrienne Stokals  714-404-8130

NEED HELP? SENIORSERV IS HERE TO HELP!
For General Information: 714-220-0224. We’re here from 8:30 am to 5:00pm to answer your questions

For Information on Senior Lunch Programs: 714-229-3354

For Information on Meals on Wheels: 714-823-3294

For Information on Adult Day Services: 714-220-5836

1200 N. Knollwood Circle 
Anaheim, CA 92801
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Recognized 
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