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Servin’ It UpServin’ It Up
...a serving of quarterly news from SeniorServ

Most everyone loves to crunch hot buttery popcorn 
while they watch a movie or for an occasional snack, 
but can you imagine eating popcorn everyday as a 
meal replacement?  Before learning about Meals 
on Wheels, 66 year old Dolores survived by eating 
popcorn.  

“I didn’t have enough money to make it stretch 
for food, Dolores explained.    “My neighbors told 
me about Meals on Wheels and I spoke to a Social 
Worker who helped me get started.  It is great to have 
nutritional food to eat.  I am diabetic so I need veggies 
and balanced meals.”

Dolores has difficulty walking and has vision 
impairment as a result of her diabetes.  Through the 
Change a Life Foundation grant, SeniorServ was able to 
provide a CCTV magnifying machine and now Dolores 
is able to read again.  “I am just now reading letters 
and mail I received a year ago,” said Dolores.   Meals on 
Wheels has taken me under their wing and taken care 
of me.  Not many people care enough to do that.” 

The volunteers who deliver the food give Dolores a lift 
every day.  “They are so sweet!” said Dolores.  “I am 
thankful to everyone involved in the Meals on Wheels 
program.  
If I didn’t 
have Meals 
on Wheels, 
I’d still 
be eating 
popcorn.”

Surviving on Popcorn

The 4th Annual Senior Care Hero Awards 
will be held on Saturday, October 18th at the Grove of 
Anaheim. Nominations and voting opened June 1st and we 
are seeing new “heroes” nominated on the website every 
day. We are excited about the growth we’re experiencing, 
and have many wonderful sponsors who are supporting us 
this year, some of whom are returning partners – Alzheimer’s 
Association Orange County Chapter, Kaiser Permanente, 
Anaheim Regional Medical Center, Silverado, Horizon Oxygen 
& Medical Equipment, St. Michael’s/CareChoices, Essensa/US 
Foods, SCAN Health Plan, Diagnostic Labs and Ernst  & Young. 
The 2014 event Chairperson is Randy Platt.

We are very proud to announce our 2014 Lifetime Achievement 
Honoree Jim McAleer, President & CEO of the Alzheimer’s 
Association Orange County Chapter. Jim has collaborated 
with SeniorServ on many occasions, and has been a force for 
good in the senior community for years. The Gala promises to 
be an event to remember!
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Dolores ate popcorn as a meal replacement 
prior to receiving Meals on Wheels

Oggie Barney receives 
the 2013 “Hero at Large” 
award at last year’s event.

For More Information visit   
www.SeniorCareHeroAwards.org



    Leadership Profile:  Larry Schultz
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Together We Feed NeedsTogether We Feed Needs
Twenty years of professional accounting experience and his 
current role in the Irvine office of award winning Hein and 
Associate as CPA, Partner and Audit Department Leader, makes 
Larry Schultz the ideal professional to sit on SeniorServ’s Board 
of Director’s audit and finance committees.

But Larry’s professional experience is not the only thing that 
makes him a valuable member of the Board of Directors.  He also 
has a passion for helping seniors remain living independently.

Larry was inspired to join SeniorServ’s Board of Directors in 
2010 after working with a national non-profit that served senior 
housing issues.  Larry’s affiliation with this non- profit provided 
the opportunity to tour independent living, assisted living 
and skilled nursing facilities.  After seeing these various living 
environments, Larry was convinced that keeping seniors healthy 
enough to live independently will prolong their life.

Larry sees many challenges facing 
seniors in the quest to remain living 
independently including nutrition, 
mobility, healthcare, prescription 
drug management, interaction 
with family, and finding a cure for 
dementia.  When asked what goals he 
would like to see SeniorServ achieve during 
his term, Larry responded, “Identifying our niche and drilling 
10,000 feet down on our mission.  [Also] to be recognized as the 
experts in elderly nutrition and life enhancement.”

When Larry is not working or tending to his board duties, he 
enjoys going to the beach, camping and the Detroit Red Wings.

Thank you Larry, for sharing your passion and 
expertise with SeniorServ! 

CEO Column
Imagine finding out your diabetic mom, dad or grandparent was surviving on popcorn as a food staple.  
It would be shocking to realize your family member, or any older adult for that matter, would need to 
compromise their nutrition to this extreme in order to make ends meet.

Now stop imagining, because this is real.  Prior to learning of SeniorServ’s Meals on Wheels program, 
Dolores (story on the front page) was living on popcorn.  Sadly, this type of circumstance is not unusual.  
We see it frequently.   Sharing stories like this makes it easy to understand why SeniorServ’s nutrition 
programs are vital to the well-being of our senior community.  Our meals are nutritionally balanced 
by a registered dietician and support three different demographics served by SeniorServ programs:  
Homebound Seniors receiving Meals on Wheels, older adults eating hot lunch at Senior Centers, and 

participants attending our Adult Day Programs.  Collectively, between these three programs, we feed over 15,000 seniors annually, 
many of whom may otherwise be home eating popcorn.

Successful outcomes from these programs speak for themselves:

 Larry Schultz

Meals on Wheels

SeniorServ’s Meals on Wheels (MOW) program provides 3 
meals to over 1000 homebound seniors every weekday. 
Outcome: 
• Those seniors receiving MOW experience a 34% reduction in 

hospitalization and a 20% increase in overall well-being.

Hot Lunch at Senior Centers

26 Senior Centers in Orange County serve a hot nutritional lunch 
weekdays to a total of 13,000 seniors annually.
Outcome:
• 68% of the seniors participating in the lunch program report 

a greater quality of life including greater perceived physical 
health.

Adult Day Health Care and Adult Day Care

Over 200 participants receive care from our three day facilities.  
Included with their care and activities is a nutritious breakfast, 
snacks, and hot lunch.
Outcome:
• If these day programs did not exist, half of the participants 

would go into skilled nursing.

It’s unthinkable that seniors are going hungry because they 
cannot shop or prepare food for themselves, or because financial 
limitations force them to survive on such poor nutrition that it 
compromises their health.  With your support, SeniorServ can 
provide three nutritious meals for just $10.00 a day.   Let’s work 
together to make sure seniors eat popcorn for an occasional 
snack instead of popping a bag for their next meal.
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Customers cheerfully lined up outside the Bob’s Old Fashioned Ice Cream 
booth at the Orange County Marketplace to donate to SeniorServ’s Meals 
on Wheels program.  It was sweet knowing that Bob’s donated the ice 
cream bars and that all proceeds would go directly to feed seniors in need.  

SeniorServ volunteer Ellen Fisher first learned of the fundraising 
opportunity from a friend who had participated in Bob’s charitable 
program previously.  She shared this unique opportunity with SeniorServ’s 
volunteer department and helped organize the weekend event.  Thanks 
to Bob’s Old Fashioned Ice Cream and the volunteer efforts of Ellen and 
her friends, the fundraiser yielded over $820, enough to feed 82 seniors.

This is a great example of how the generosity of local businesses can work 
together with volunteers to support the needs of local non- profits.  

“We love it when volunteers like Ellen take a leadership role in organizing special fundraising 
events like this one”, said SeniorServ Volunteer Coordinator, Linda Molthen.   It can be 
especially impactful when corporations partner with volunteers in their community to 
inspire change.  Collectively, their support is vital to our agency.”

SeniorServ extends a hearty ‘thank you’ to Bob’s Old Fashioned Ice Cream and to all the volunteers and customers who helped 
turn ice cream into a cool fundraiser for SeniorServ.    

If you have an idea you would like to share with the Volunteer Department, or if you would like more 
information on volunteering, contact Linda Molthen at 714 229-3377.

Volunteers Dish Up Cool Fundraising

Volunteers Ellen Fisher and  
Terry Magee give ice cream to a 

happy customer.

Volunteering Serves Her Right 
Willa is 85 years old and has been volunteering 5 days a week at the Orange Senior lunch 
program for over 15 years.   

“It’s a good outlet” said Willa.  “I’m a widow and when I quit working I was bored.  A friend 
suggested I go to the senior center where I played bingo and served lunch.  It was the only thing 
I was interested in doing.” 

Willa continued, “I try to tell anyone who will listen to get involved.  Try to find something 
you’re interested in or something you can become interested in.  Find your own niche.  I’m not 
an outgoing person, so this is especially good for me.”

In addition to volunteering, Willa also enjoys eating lunch with others at the senior center.  It is 
the only meal she doesn’t eat alone.  Not only does Willa get a nutritious meal every weekday by 
participating in the lunch program, but she also gets the added benefit of walking two blocks from 
her home to the senior center.  What’s more, she also enjoys dancing to live music before serving lunch three days a week.  “There 
is a shortage of men,” said Willa, “but I will dance if there is someone to dance with!”

Willa added, “I used to feel melancholy on Sundays, so I decided to bake cookies every Sunday to bring to lunch on Mondays, and 
now I’m not melancholy any longer!  If it weren’t for the lunch program and the senior center, I don’t know what I’d do!”

Willa has enjoyed the lunch 
program in Orange for 15 years
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Gifting Life Insurance 
to SeniorServ

Upbeat Attitude Inspires Others

Many people may plan to provide a 
future or immediate gift to help build 
endowment funds for their favorite 
charitable organizations. Consider a few 
examples of how life insurance may be 
gifted to benefit non profit entities:

• Give the death proceeds.  
Marvin no longer needs the $25,000 
death benefit from the policy he 
took out years ago when his family 
was young, so he decides to have 
his favorite organization receive the 
proceeds as a beneficiary payable at his 
death.

• Give the policy itself.  
Nancy, age 75, had almost forgotten 
her fully paid $50,000 policy until she 
began thinking about establishing 
an endowment with her favorite 
organization in memory of her husband. 
Because she names the organization as 
the beneficiary and also the owner of 
the policy, her gift is irrevocable, and 
she receives a donation receipt for the 
cash value of the policy.

For more information on how you  
can help SeniorServ with a gift of  
this type, please call Holly Hagler  
at 714 -220-0024

When she was 18 years old, Mary 
sustained severe injuries from a car 
accident.  She spent 8 months in the 
hospital and years rehabilitating.  
The injuries were severe and 
left her wheelchair bound with 
compromised speech and motor 
skills.    Since that fateful day, 40 
years have passed and Mary has 
adapted to her limited abilities with 
amazing grace and a happy spirit. 

One of the things that makes Mary 
happy is her experience at the Santa Ana Adult Day Health Care.   Mary 
has attended the program four days a week for eight years and feels the 
people she sees at the center are like extended family.   Everyone at the 
center enjoys Mary as well.  Although she is dependent on others for most 
activities, Mary jokes with her peers and tries to do as much as she can by 
herself.  She especially enjoys participating in the exercise and physical 
therapy programs.

“Mary is one of the most upbeat and inspirational participants we have at 
the center.” said Jennifer Zuckerman, Director of the Santa Ana Adult Day 
Health Care.  “Every day she tackles life’s challenges with the attitude she 
will overcome them, treats others with respect, and is a social butterfly 
discussing her myriad of plans for the weekend.  Mary is a giver and not a 
taker.  She enjoys seeing others be happy and loves being transported to 
and from the center by her dedicated Abrazar bus driver Carlos.”

Mary lives in Santa Ana with her oldest sister, Yolanda.  “I feel very 
secure knowing Mary is at the Center while I am working,” said Yolanda.  
“Sometimes when she is in our house, she tries to do things she isn’t able 
to do safely [with her limitations], so it’s comforting to know she has a safe 
place to go while I am at work.”

Board Member Lynn Daucher and CEO Holly 
Hagler recognize Jon Hill.

Mary inspires others with her 
upbeat attitude
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A Job Well Done
SeniorServ’s Board of Directors thanked and recognized Jon Hill on May 13th as 
he reached his ten year limit on the board. Jon felt a personal connection to the 
mission of SeniorServ after serving as the primary advocate for his mother who 
was in and out of assisted living and nursing homes.  Jon is a CPA and Director 
for Experis, a global leader in the project-based workforce solutions. 

While serving on the board, Jon held several leadership positions including 
Treasurer and Vice Chairman before accepting his most recent role as Board 
Chairman.   Lynn Daucher was elected to fill the position of Board Chair. Lynn 
commented, “Jon has done an amazing job of increasing the scope of service to 
older adults and persons with disabilities.”  Other elected board officers for the 
2014-15 term include Earle Zucht, Vice Chair, Mary Ann Vincent, Secretary, and 
Dev Ghose, Treasurer.
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Don’t Ignore A Swollen Leg!
By Mark P Miller, MD, FACP,FACC  

Blood clots forming in the veins or blood vessels of the 
leg and causing inflammatory reactions, are a major 
problem for both hospitalized and non-hospitalized 
patients.  Once developed, these clots known as Venous 
ThromboEmbolism (VTE) can lead to chronic pain and 
persistent swelling of the affected limb.  Risk for clotting 
increases from poor blood flow and is often associated 
with prolonged bed rest or inactivity.  It may also result 
from injury or surgery to the upper leg or thigh.  In cases 
where a patient has an increased tendency for blood to 
clot, the risk for blood clots in the legs is extremely high.

If found early, VTE clotting is usually easily treated with 
medication.  If ignored, the clot can eventually progress 
to the lungs causing an obstruction of blood vessels 
in the lungs.   This is known as a pulmonary embolism 
(PE) and can be fatal if the obstruction to blood flow 
is severe.  PE is signaled by acute shortness of breath 
and often with sharp pain on deep breaths.  Immediate 
emergency evaluation is needed so that life saving 
measures can be taken.

Prevention of PE is therefore prevention of VTE.  If 
swelling in the leg, with or without discomfort, is noted, 
(especially if only one leg is affected), an ultrasound 
study can painlessly confirm the diagnosis of VTE.  If 
present, immediate treatment with anti-coagulant 
medication is advised.

The best prevention remains regular exercise which can 
avoid sluggish blood flow through the veins in the legs.  
Sitting leg exercises can also be used on long plane rides 
or car trips.  GOTC!  (Get off the couch!)

H e a l t h  M a t t e r s
Proudly Sponsored By

1111 West La Palma Avenue • Anaheim, CA 92801
www.anaheimregionalmc.com • 714.774.1450

On Thursday, June 12th, more than 260 
guests attended the 5th annual Celebrity 
Chef OC fundraising event at the Lyon 
Air Museum in Santa Ana. The event 
featured a cooking competition between 
four teams consisting of local celebrities 
and executive chefs, a silent auction and 
great food. The winning team featured 
former pro wrestler Chavo Guerrero, 
actor Richard Karn and executive chef 
Katie Averill from Eat Street Cooking 
School in Anaheim. 

“This is a fun event that attracts people 
who want to support at-risk seniors in 
need of Meals on Wheels and supportive 
services,” commented Holly Hagler, CEO of SeniorServ.  
“We appreciate their support and enthusiasm for making a 
difference!”

Laker Girls sold raffle tickets for six dinners for two at area 
restaurants.  In addition to the competition, a silent auction and 
live “Fund A Need” auction raised funds to provide meals for 
seniors in need.

Susan Papiri, Senior Director of Community Relations remarked, 
“This year’s Celebrity Chef event was such a unique experience. 
Holding it at the Lyon Air Museum and having our wonderful 
Veterans from WWII, Korea and Vietnam there gave it an even 
more meaningful focus. To our entertaining celebrities and the 
attendees that supported us with their donations – we want to 
say a BIG Thank You!”

Celebrity Chef OC Fundraiser

Chavo Guerrero, Katie Averill and Richard Karn 
 celebrate their win.
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Meals On Wheels drivers needed in Anaheim.

It will be here before we know it:  Holiday Gift Program Needs Your Help! 
Holiday gifts bring joy to homebound seniors when they need it most. Each year hundreds of gifts are 
donated to SeniorServ’s Holiday Gift Program by generous individuals and participating organizations.   
SeniorServ’s Elves and Volunteers have already begun planning for this year’s program. If you are 
interested in making a difference, call Linda Molthen at 714-229-3377. 

In Kind Donations Needed - Homebound Seniors appreciate your donations of the following items: 
• Senior 30 Day Bus Passes 
• Access Passes 
• Nutritional supplements (Ensure and Boost) 
• Incontinent Supplies (all sizes) 
• Chux Disposable Bed Pads 

Adopt A Senior Program - Volunteers provide much-needed larger items to Seniors Year-Round 
helping them stay independent in the homes they love.  

For more information contact Linda Molthen, Volunteer Coordinator, at 714-229-3377

NEED HELP? SENIORSERV IS HERE TO HELP!
For General Information: 714-220-0224. We’re here from 8am to 4:30pm to answer your questions
For Information on Senior Lunch Programs:  714-229-3354
For Information on Meals on Wheels: 714-823-3294
For Information on Adult Day Services:  714-229-3369

1200 N. Knollwood Circle 
Anaheim, CA 92801
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Senior Care Heroes 
Recognized 
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