
S p r i n g  2 0 1 5

Servin’ It UpServin’ It Up
...a serving of quarterly news from SeniorServ

A Message from Our CEO
Each Spring, SeniorServ joins the 
nation in celebrating volunteers 
and recognizing their contributions 
to countless programs, services, 
and individuals.  National Volunteer 
Appreciation Week reminds us to 
take time to pause and reflect on the 
importance of volunteer service and 
the difference their efforts make to 
our nation, our communities and to the 

vulnerable populations whose lives depend on their assistance…
like our seniors.

Over 800 volunteers supporting SeniorServ’s programs and services 
change thousands of lives every day.  It’s true.  Every volunteer 
is essential to the collective efforts necessary to keep seniors 
living independently in the homes they love as long as possible. 
SeniorServ’s programs and services thrive in large part due to the 
commitment and dedication of these individuals who regularly 
devote their time, talent and treasure to assist seniors in need.

Whether it’s serving or delivering a meal, exchanging a pleasantry or 
smile, offering a listening ear, or serving on the board or committee, 
every single effort helps SeniorServ fulfill its mission to improve the 
well-being of the over 10,000 older adults we serve annually.

In 2014, SeniorServ volunteers contributed over 91,000 hours of 
service and have already clocked over 23,000 hours in the first 
quarter of 2015.

Time is our most coveted possession, and the most meaningful 
gift to bestow.  The older we get, the more precious time is.  Time 
cannot be contained, but the memories produced from it can be. 
Even a brief moment can change someone’s day.  

We dedicate this issue of SeniorServ’s newsletter to our amazing 
volunteers.  The difference they make is immeasurable. They are 
the heartbeat of our programs and services and do in fact change 
lives every day.

Lou Helps Seniors “Step It Up”
Just over a year ago Lou Hertz Blue was seeking a meaningful 
volunteer opportunity.  Knowing she had a heart for young 
adults, she focused her search on finding ways to support the 
needs of this population. Soon however, Lou felt she “was 
led into a different direction” and inquired about SeniorServ’s 
volunteer needs.  After touring the Anaheim Adult Day Health 
Care Center, Lou felt a connection and knew that she had 
found her volunteer match.   “I saw that some of these people 
needed a touch, a hug, or someone to talk to,” said Lou.   
“Everyone needs that.”  

Since that day, Lou has volunteered over 100 hours sharing 
her caring heart with this frail population. She helps wherever 
she is needed: activities, birthday celebrations, coordinating 
special groups, serving food, socializing, and dancing to live 
music on Wednesdays.

“Dancing is my favorite,” said Lou.  Lou encourages 
participants in the program to move as much as they are able.  
“They are always happy once they get up,” added Lou.

Lou tells of a blind man she noticed sitting for long periods, 
unable to participate in most activities due to his disability.  
Then she asked him to dance.  Now, he loves to move to 
music.  “I had no idea he could dance,” recalled Lou.

Not only does Lou 
connect with seniors 
through dance, she also 
engages them through 
group interactions with 
percussion instruments. 
Since there aren’t 
enough to go around, 
Lou often shops for 
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Lou dances to live music with 
Antonio at the Adult Day 

Health Care center in Anaheim
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Leadership Profile: Board Member Stuart Moss

Stuart Moss, Managing 
Director of FMV Capital 
Markets

Together We Feed NeedsTogether We Feed Needs
Stuart Moss has spent over twenty 
years growing small and medium-sized 
businesses, either as an operating 
executive or strategic advisor.  Stuart 
joined FMV Capital Markets as an 
investment banker in 2013, where 
he works with business owners to 
develop strategic plans, acquire 
companies, raise growth capital, or sell 
business units.  Prior to joining FMV, 
Stuart ran a number of medium-sized 
businesses in the food manufacturing 
industry in Chicago and Orange County.  

Stuart’s work with the underserved 
began thirty years ago at a Chicago 

Food Bank.   After first moving to Orange County, his ability to 
contribute to non-profits was limited due to extensive international 
travel.  But recently, that changed.  Stuart explained, “After joining 
FMV last year and seeing how hard it was for my 82 year old mother 
to care for my father, my focus became helping seniors in Orange 
County that are struggling for basic needs.  SeniorServ plays an 
essential role in this mission, and I am looking forward to working 
with our CEO and the Board to make SeniorServ the most effective 
organization possible.”  

SeniorServ is grateful to Stuart for sharing his expertise and insights 
to further strengthen our programs and services.

In addition to his recent involvement with SeniorServ, Stuart 
volunteers with the Boys and Girls Club of Santa Ana and Family 
Promise of Orange County. 

Professionals Find Joy Volunteering
While in Medical School, Dr. Karen Noblett says one of her 
fondest memories was to volunteer with the elderly.  Now as a 
busy physician, Professor and Founding Department Chair for UC 
Riverside’s School of Medicine, she and her friend Pam Jacobson, 
CEO of an integrative healthcare company, make time to volunteer 
in our Friendly Visitor program.   

These two caring professionals are dedicated volunteers that 
bring companionship each weekend to Ross, whose wife Carol 
suffers from dementia, is on a feeding tube and can no longer 
communicate.  During their visits, the two women give Ross the 
opportunity for socialization and a listening ear when times are 
tough. “We try to encourage him to be more active and remind 
him that he has a purpose outside of his obligation to care for his 
ill wife,” said Pam.

The pair generally visit together with Ross in his home and 
sometimes chat while strolling along neighborhood streets.  
Occasionally, they accompany Ross on special outings such as a 
meal, a movie, or a trip to the mall.

“We love the mission of SeniorServ to help seniors have a better 
quality of life and access to resources. We both have blessed lives 
and giving back is an honor,” stated Pam.

 Dr. Noblett added, “SeniorServ and the folks involved are 
incredible, selfless individuals and we are blessed to be a part of 
this effort.”

Dr. Karen Noblett Pam Jacobson

SeniorServ’s Friendly Visitor Program 

matches volunteers with Meals on 

Wheels clients who feel isolated and in 

need of socialization. Friendly Visitors 

visit in the home and offer warmth, 

friendship and understanding to make 

life more meaningful. 

 To learn how to partipate in this 

meaningful volunteer program contact 

Stuart Mizokami (714) 220-2114 or 

smizokami@seniorserv.org
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Together We Feed NeedsTogether We Feed Needs
Intern Is Inspired
Internships are offered to college students each semester in various 
program settings at SeniorServ including our Adult Day Health Care 
and Social Services.  SeniorServ enjoys the energy and enthusiasm 
college interns like Paula Thach bring to SeniorServ’s programs and 
the clients we serve.   Paula is one of four Spring Interns working with 
our Meals on Wheels Case Management program.

A senior at Cal State Fullerton in Sociology (with a minor in Child 
Adolescence and Gerontology), Paula will work a total of 120 hours 
alongside case management staff processing intakes for new Meals 
on Wheels clients, making telephone assessments, linking clients to 
resources, and conducting home visits.  The experience brings real life 
practice to her classroom studies, offering her one on one interaction 
with homebound seniors.

Seniorserv’s interns must develop strong communication skills in 
order to accurately identify unmet needs so clients can continue living 
safely in their homes.  “I’ve learned how to talk with older adults; I 
speak slower, ask questions in a professional manner, and repeat 
myself without feeling embarrassed,” said Paula.  “I’m a little shy 
but the case managers push me and encourage me.  It is just what I 
need.”  Senior Case Manager Tatiana Caidedo added, “Paula’s skills 
have already developed greatly in the short time she has been here.  

She has gone from being nervous when making  first calls to clients, 
to taking initiative in seeing potential clients in their homes  and 
starting them on the program.”

 Paula is inspired by the commitment and dedication shown by case 
management staff to find ways to provide home care and homemaking 
options for clients as well as offering vetted referrals for other needed 
services.  “They really truly care about the clients,” Paula said.  

SeniorServ’s  clients have been grateful for Paula’s visits and thankful 
for their meals.  “These people have limited resources to provide for 
their most basic needs,” noted Paula.  “I’ve learned that I need to 
be more appreciative of what I 
have.” 

Paula plans to continue 
volunteering following 
graduation.  She also plans to 
earn a Masters in Social Work.  
Paula said, “I’m not sure what 
the future holds for me in my 
career, but I do know that I will 
always be there advocating for 
older adults.” Paula has become more confident 

working with seniors through her 
internship experience.

On The Job Training Benefits Seniors In Need
 SeniorServ enjoys partnering with the 
Senior Community Service Employment 
Program (SCSEP), a work-based job 
training program for older adults.  The 
program assists low-income, unemployed 
seniors by placing them with public 
facilities or nonprofit organizations such 

as SeniorServ.  The training is intended to serve as a bridge to 
unsubsidized employment opportunities.

Kathi Roland has been working through SCSEP supporting 
SeniorServ’s Costa Mesa Senior Lunch Program for the past year 
and a half.  Kathi receives an average of 20 hours of work experience 
weekly from SeniorServ, and an hourly wage from SCSEP.   

Kathi enjoys her time working for the senior lunch program.  She 
greets lunch participants, helps with registration, and is a watchful 
eye in case anyone experiences unexpected health issues.  “It is 
hugely positive and rewarding,” Kathi said.  “You get to speak with  
people and you matter to them.  You can make their day by saying 

something positive.”  Kathi has also enjoyed learning new software 
programs and brushing up on her computer skills.  SeniorServ staff  
have enjoyed working with Kathi and the lunch participants have 
benefited greatly.

“Everything was going along just fine until the meltdown in 
’08,”Kathi explained. “That just knocked the wind out of my sails.  
Now, it is really hard but I’m happy for this program.  The way to find 
a job is thru networking; meeting people, and sharing information.  
No matter if I’m helping them, or they’re helping me, it is a positive 
situation.”

Kathi’s training term with SeniorServ will soon expire and Kathi will 
be assigned a new position to learn additional skills with another 
agency.  SeniorServ extends a heartfelt “thank you” to Kathi for her 
time and amazing contributions to Costa Mesa’s lunch program.  We 
wish her well in her future endeavors.

19 seniors from SCSEP and similar programs are 
currently experiencing on the job training at SeniorServ.
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... Lou Hertz Blue Continued from page 1

used tambourines and maracas to 
donate to the center.   “I always 
get more than I give,” Lou says of 
supporting the center.  

“Lou adds a lot to the program,” 
said Activities Coordinator Demaris 
Blose.  “All the participants feel like 
she is their friend.”

“You can’t be a shrinking violet,” 
added Lou.  “You must reach out.  
These people need physical contact 
and smiles.  Some won’t talk, so I 
look for ways to draw them out.”  

The staff is grateful for Lou’s 
dedication, caring spirit, and time 
commitment. The feeling is mutual.  
“I can’t say enough about the staff,” 
stated Lou.  “They are all so kind…
never gruff.  They even take time to 
dance!” 

SeniorServ’s Adult Day Health 
Care centers provide personalized 

medical monitoring and 
rehabilitation. Through a wide 

range of activities, exercises and 
social interaction, participants are 

assisted in maintaining physical 
and mental health. 

A Pair That Cares
SeniorServ embraces the opportunity to provide meaningful volunteer experiences for adults 
with disabilities.  We have several groups and individuals with disabilities who along with their 
job coaches, assist at SeniorServ’s hot lunch sites or help deliver Meals on Wheels.  

Job Coach Brad Blackburn and 37 year old Marco are part of The Integrated Resources Institute, 
a not- for- profit organization dedicated to the full inclusion of person’s with disabilities into their 
community.  The pair deliver Meals on Wheels to eight Anaheim clients, three days a week.

Brad told us, “Marco loves being out and likes helping any way possible. We like delivering 
directly to clients and getting to know them.  It is interesting to hear their stories. They are warm 
and welcoming and really grateful and appreciative.  It’s great to be part of something they really 
need.”      

Last year, the duo exceeded 200 hours of service for SeniorServ, only missing their route delivery 
once during that time.  “The clients were upset we weren’t there,” said Brad.   “It was nice to be 
missed.”

Consistency, social interaction, and building stamina are all important to Marco’s well-being, so 
delivering meals is beneficial to Marco while also of great assistance to SeniorServ’s clients. “It’s 
a win-win arrangement,” said Linda Molthen, SeniorServ’s Volunteer Coordinator.

Marco also works out twice a week and keeps busy with other activities such as walking dogs at 
a greyhound shelter and working as a janitor at Red Robin twice a week.

SeniorServ’s Meals on Wheels 
program supports the nutritional 

needs of adults over 60 who can no 
longer shop or prepare meals for 

themselves. 412 volunteers support 
this program in 14 cities.  99 disabled 

adults assist with the Meals on 
Wheels and Congregate programs.

Marco and his job coach Brad deliver 
meals three times weekly.
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Investing In the Future of SeniorServ 
A gift that offers more than you might imagine.

Some of the best investments are made in stocks, bond and people.

Everyone desires a dependable income at rates that make 
sense. When your investments are not doing well, or when CDs 
come due, you may want to consider investing in a charitable 
gift annuity that supports the Meals on Wheels program. You 
may not be aware that you can now have a charitable gift 
annuity with the Orange County Community Foundation that 
provides guaranteed fixed income payments, significant tax 
benefits and a future gift for SeniorServ. 

For more information contact Darla Olson, Vice President, 
Advancement at (714) 229-3362.

Annual Payout Rates*

Single Life 70 80 90+
5.1% 6.8% 9%

Two Life 70/70 80/80 90/90
4.6% 5.7% 8.2%
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Good Body Mechanics
Bo Syrotiak, Director of Rehabilitation Services at  
AHMC ARMC

No matter what age, body mechanics really matter. Your 
spine is best to be kept in neutral position when sitting, 
standing, or moving. Ear-shoulder-hip alignment should be 
all in one straight line when looking from the side. Avoid 
a head forward posture in order to eliminate unnecessary 
strain onto the spine. I cannot stress enough how important 
a good posture in all everyday activities really is! In addition 
to good posture, proper body mechanics can prevent back 
injuries and ensure healthy living. I educate new hospital 
staff to proper body mechanics that can be applied both at 
home and at work in order to prevent back pain.

Here are some suggestions of good body mechanics to 
promote a healthy spine.

1. Assume a Broad Standing Base - Check your footing when 
approaching an object you want to lift. Make sure your 
feet are hip width apart to give you a wider stance for 
greater stability and balance.

2. Hug the Load - Get close to the object you are trying to 
lift, so that you can bend your elbows and hug the load 
with greater strength. 

3. Bed Knees and Lift with Legs - Squat and hug an object 
located on the floor while keeping your back straight. Then, 
straighten your legs as you lift the object hugging it close to 
your body. I always say lift with your legs to avoid back strain.

4. Ask for Help - If the load is too heavy for one person, ask 
for help, count one to three, and then lift it together in a 
synchronized smooth manner.

5. Face Object and Avoid Twisting - Face the object you 
want to lift. When holding a load, make turns by taking 
small steps in order to avoid twisting.  

6. Tighten Abdominal Muscles - Use your abdominals when 
lifting, pushing and pulling an object.

7. Push Instead of Pull - If you have a choice of pushing or 
pulling instead of lifting, choose pushing. Get close to the 
object, place your feet hip width apart, bend your elbows, 
and hug the load. Note: If you have arthritis in your hands, 
slide your pots and pans in the kitchen to protect your 
hand joints.

8. Exercise for Strength and Flexibility - Incorporate a 
regular exercise program into your daily life to strengthen 
abdominal muscles, which protect your spine. Make sure 
you strengthen your legs to perform lifting activities with 
your legs. Strong tummy and legs with help you reduce 
the risk of back injury.

I hope that these safety tips will teach you good body 
mechanics and prevent back injuries in your daily activities. 
Remember to bend your body at hips and knees, not at the 
waist, and your back will be very grateful.

H e a l t h  M a t t e r s
Proudly Sponsored By

1111 West La Palma Avenue • Anaheim, CA 92801
www.anaheimregionalmc.com • 714.774.1450

Ten Years of Dedicated Service
After retiring from working in food 
services for the school district for 
25 years, Cheryl O’Neal learned 
that SeniorServ’s lunch program 
at the Yorba Linda Senior Center 
needed volunteer assistance.  
Without hesitating, she stepped 
right in to help.  Now, ten years 
later, Cheryl is still cheerfully 
registering lunch participants and 

assisting with daily reports at the senior center. 

“I’m glad I got involved,” said Cheryl.  “I wouldn’t trade it.  I’ve 
met many friends here.  We laugh and have a great time.”

Cheryl volunteers five days a week from 8am until 2pm, but says 
she would enjoy volunteering all day.   “I love it and it keeps me 
out of the malls,” laughed Cheryl.  

One of the things Cheryl enjoys the most about the program is 
meeting all the different people.  Her sharp memory helps her 

greet lunch participants by name.   “I enjoy getting out and I like 
to help people,” said the 70-year old.    “My husband is retiring, 
but I’m not quitting here!”

Cheryl clocked over 1200 hours with the program last year and 
received the President’s Volunteer Service Award for her efforts.  
In 2012, she was given a special trophy at the Senior Care Hero 
Awards for her dedication and number of hours served.  She 
was also a member of SeniorServ’s Advisory Council for 5 years, 
meeting regularly with SeniorServ staff to share opinions and 
thoughts from her lunch-going peers about SeniorServ’s lunch 
program.  

 “Cheryl is a dedicated and conscientious volunteer,” said 
Yorba Linda Site Manager Pam Leiendecker. “She takes the 
time to learn about the individual needs of the lunch program 
participants. We truly appreciate her service!”

SeniorServ’s lunch program provides a hot, nutritious lunch 
that helps alleviate poor nutrition, especially prevalent 

among seniors who live alone and or who are on limited 
incomes. There are currently 251 volunteers collectively 

supporting this program in 20 cities.
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Meals On Wheels drivers needed in Anaheim.

In Kind Donations Needed - Homebound Seniors appreciate your donations of the following items: 

• Senior 30 Day Bus Passes 

• Access Passes 

• Nutritional supplements (Ensure and Boost) 

• Incontinent Supplies (all sizes) 

• Chux Disposable Bed Pads 

Adopt A Senior Program - Volunteers provide much-needed larger items to Seniors Year-Round 

helping them stay independent in the homes they love. 

For more information contact Linda Molthen, Volunteer Coordinator, at 714-229-3377

NEED HELP? SENIORSERV IS HERE TO HELP!
For General Information: 714-220-0224. We’re here from 8am to 4:30pm to answer your questions

For Information on Senior Lunch Programs: 714-229-3354

For Information on Meals on Wheels: 714-823-3294

For Information on Adult Day Services: 714-229-3369

1200 N. Knollwood Circle 
Anaheim, CA 92801
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Senior Care Heroes 
Recognized 
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