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Servin’ It UpServin’ It Up
...a serving of quarterly news from SeniorServ

Senior Care Heroes Honored 
The Anaheim Grove buzzed with excitement at the Senior Care Hero Awards when 
nearly 500 guests gathered to celebrate and recognize finalists who were nominated 
and voted by people in their Orange County communities.  Seventeen inspirational 
heroes were selected to receive awards and approximately $80,000 was raised to 
support seniors in need of programs and services provided by SeniorServ. 

“Through this special event, we are delighted to be able to recognize the unsung 
heroes of senior care and help meet the growing needs of older adults in Orange 
County,” said Holly Hagler, President and CEO of SeniorServ.

KTLA Channel 5 Morning Newsman Henry DiCarlo guest hosted the event and the 
Dave Stevens band provided outstanding musical entertainment.

Many in the audience were moved to tears when Meals on Wheels recipient Barbara 
Watz performed her original song titled “You, You are Wonderful,” written especially 
for supporters of SeniorServ.  94 year old Pearl Harbor Survivor Jack Ray Hammett 
received a standing ovation when he was awarded the 2014 Veteran Hero.

The Lifetime Achievement Award was given to Jim McAleer, President and CEO of The 
Alzheimer’s Association of Orange County. Below is a message from The Alzheimer’s 
Association who was also a Platinum Sponsor of the Senior Care Hero Awards:

The Alzheimer’s Association of Orange County (AAOC) thanks SeniorServ for 
recognizing AAOC President and CEO, Jim McAleer, with the Lifetime Achievement 
Award at the Senior Care Hero Awards. Sincerely deserving of this honor, Jim has 
exponentially increased our impact in the community. When he joined the Orange 
County Chapter, we served 7,000 people. This year we will serve six times that number. 
Jim’s passionate commitment is dedicated to educating families, advancing research, 
and uniting community partners. This sense of urgency and drive comes from his keen 
understanding that Alzheimer’s is on a 
rampant path – today claiming more 
than 84,000 people in Orange County. 
Its impact on caregivers is staggering 
– currently affecting another 250,000 
people in our community. Knowing 
the damage that Alzheimer’s does and 
refusing to let it continue unchecked, 
Jim is a true Senior Care Hero.

SeniorServ extends warm and sincere 
congratulations to all nominees and 
appreciates their heroic contributions.

Hope Provides 
Strength to Cope
Super human strength, a phenomenon of 
extreme strength, is usually thought to be 
displayed physically, but Han’s story reveals 
that amazing strength can also be found 
within. 
Han moved to the US from Vietnam as a 
single parent with her two children in 1975. 
Eventually she was employed by the City of 
Garden Grove as an Asian American Director. 
She worked hard for many years hoping 
one day to sponsor the immigration of her 
husband who was in a Vietnam concentration 
camp. Sadly, that day never came, but she 
continued to focus on providing for her 
children. When her son began his first year 
of college, he told her, “Mom, I have a life 
plan. I will take care of you.” Later that year, 
at the age of 19, her son was hit by a drunk 
driver and left a quadriplegic with no ability 
to speak. 
Han quit her job and became her son’s full 
time caregiver…for 22 years. 
“People would look at me and feel sorry…
they would feel I was suffering,” Han recalled. 
“Even though it was hard work, caring for 
him 24/7, it was my happiness. I kept looking 
forward. I had hope. I set goals. I started 
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Together We Feed NeedsTogether We Feed Needs
SeniorServ welcomes Darla Olson to her new position as Vice President of Advancement. Darla replaces Phil 
Beukema, first ever to hold this position at SeniorServ and who recently retired.

“I have tough shoes to ‘fill’,” laughed Darla. While at SeniorServ, Phil built a strong foundation for the organi-
zation by implementing many great new fund development and marketing programs. 

In her role at SeniorServ, Darla is responsible for fund development, corporate and community relations, 
marketing, branding, communications, and volunteer services. She brings with her 16 years of experience in 
development and a commitment to excellence, passion and proven success in helping to strengthen non-
profits. Prior to joining SeniorServ, Darla served as Chief Development Officer for Human Options. 

SeniorServ wishes Phil a happy, healthy retirement and warmly welcomes Darla to her new role.

CEO Column
Thanksgiving is the time we 
traditionally give thanks and express 
gratitude for the life we know to 
be ours.  For those experiencing 
tragedy, health and aging challenges, 
gratitude often is rooted in the 
simpler, most basic comforts that we 
often take for granted.  

Take for example the inexpressible 
joy felt by Han, our Meals on Wheels recipient highlighted in this 
newsletter, upon hearing her paraplegic adult son articulate 
the words “I love you, Mom” years after a drunk driver left him 
unable to speak.  Or the gratitude felt by Cynthia, a participant 
at the Anaheim Adult Day Health Care Center when she learned 
a donor provided funding for food, so she was no longer hungry 
on the weekends.  And you’ll no doubt feel heartened as you read 
about Mickie and Louise who are thankful to be friends for life after 
meeting each other twenty-two years ago at the lunch program at 
the Yorba Linda Senior Center.

Gratitude is also felt by volunteers who give generously of their 
time in countless ways in support of SeniorServ’s programs and 
services.  Many have expressed their service is a way of giving back 
to the program that has nourished a loved one.  Often times they 
take extra time to  chat to a lonely senior whose eyes reflect the 
older adult they know they will become one day… but not today….
not yet.

Gratitude can be related to circumstance, but is always rooted in 
the heart.

At SeniorServ, we are grateful to serve our nearly 15,000 clients, 
each with their own story.  They remind us that basic needs are not 
to be taken for granted, and that good health and nutrition are the 
greatest gifts.  

We are grateful to our donors for their commitment to those 
vulnerable, frail, older adults whose well -being depends on their 
caring generosity.  Thanks to you, over a million meals were 
provided this year.

We are grateful for over 600 volunteers who support our programs 
by serving and delivering meals, providing holiday gifts for the 
homebound, helping with activities at our adult day service facilities 
and providing the social interaction so vitally needed to combat 
feelings of loneliness and depression. You are the heartbeat of our 
programs.

Traditionally this is the season to express gratitude, but speaking on 
behalf of the seniors we serve, gratitude for your support abounds 
every season and every day of the year… for hunger knows no 
seasons.

With deepest appreciation and gratitude,

Holly

Darla Olson

Allergan Awards Grant
Allergan Foundation generously grants SeniorServ $7,500 for  
Safety Net services.

Pictured is SeniorServ’s VP of Advancement, Darla Olson with  
(left to right) CFO, James Hindman and Chairman and CEO David Pyott.
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Together We Feed NeedsTogether We Feed Needs
“After working my whole life, I love volunteering!” said Nancy Ross, 
Costa Mesa Meals on Wheels Volunteer. “I especially enjoy getting 
to know the people on my delivery route. Most of them are hungry 
for companionship and enjoy having someone come to their door. I 
always have time for a conversation and a listening ear.”

Nancy has been delivering meals every Wednesday (and acting as a 
back- up driver) for over 10 years in Costa Mesa.

 “All our Meals On Wheels volunteers are wonderful people who take 
time out of their own lives to help others in the community without 
asking for anything in return”, said Costa Mesa Meals On Wheels 
Coordinator Carol Warga. “Nancy goes above and beyond by not 
only delivering meals to seniors but by helping them with personal 
tasks such as running errands, helping make appointments over the 
phone, and doing small chores they need help with in their homes. 

One lady on Nancy’s route 
calls Nancy her ‘angel’.”

Volunteering is a way of life 
for Nancy. In addition to 
volunteering for SeniorServ, 
Nancy also gives her time 
to several other nonprofits 
in Orange County, and is a 
Deacon at her church.

Nancy enjoys volunteering so 
much that recently, she left her husband fishing in Yellowstone and 
came home early from their vacation. “I got to the point that I didn’t 
want to be gone any longer. Volunteering is the joy of my life!”

Volunteer finds Joy in Delivering Meals

Nancy Ross delivers food  
and a smile

Sharing and Caring at the ADHC
Cynthia and her cat are early risers. They eagerly greet each day by  
5:00 am and sometimes even earlier. Cynthia looks forward to 
spending the day with what she calls her “second family.” Multiple 
Sclerosis has significantly limited her physical abilities, but even at 
5:00 am, Cindy still exhibits an upbeat and energetic zest for life that 
transcends the confines of her wheelchair and uplifts everyone at the 
Anaheim Adult Day Health Care Center (ADHC).

Ever since her doctor encouraged Cynthia to attend the Anaheim 
ADHC seven years ago, Cynthia has enjoyed attending the center 
five days a week. “It is the best thing for me,” said Cynthia. “I feel 
respected there and everyone has always been nice to me.  Everyone 
at the ADHC is my friend.”

At one point, social workers at the center noticed a sudden weight 
loss on Cynthia’s already slight frame. After learning that she had no 
means of receiving food on the weekends (when the center is closed), 
a generous SeniorServ donor provided weekend meals for two years 
until another source became available. Cynthia gained her weight 
back and expressed her gratitude for not going to bed hungry. “I am 
blessed,” she said.

But Cynthia much prefers to give than to receive. This past year, she 
asked a beautician volunteering at the center to cut off her long hair 
that had become her trademark and donated it to Locks of Love. 

Cynthia says her spot at the center is greeter and care keeper for the 
participants. She said, “I can zip around in my wheelchair and make 
sure everyone is okay.” 

Unfortunately, Cynthia has recently experienced a set back with her 
health requiring her to reduce the number of hours she attends the 
center daily. “I want to get better so I can share more of my love,”  
she said.

Because her mother has dementia, Cynthia has a special appreciation 
for the care provided to others with the same plight at the ADHC. 
She stated, “The staff is so very patient here. Demaris, the Activity 
Coordinator, makes sure everyone is involved and cared for, and 
the nursing assistants are always working really hard. I think I have 
problems, until I see what some of these other people are going 
through. I love them all.”

Cynthia greets the ADHC Activity Coordinator
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Gifting for a Cause Lunch Between Friends
Three years ago, Kathie Housden decided to change 
the way she acknowledged her friend’s birthdays. 
Instead of traditional gifts, she decided to provide a 
donation on their behalf to SeniorServ. 

“I have ten birthday gifts to purchase each year”, 
Kathie explained. “After 3 years, that amounts to 30 
donations. [Donating to SeniorServ] connects us all to 
something greater.”

To add a personal touch, Kathie writes a birthday 
message explaining her donation inside specially 
printed note cards displaying wildflower photos 
she took in Idaho’s Sawtooth Mountains. “I have 
one friend who prefers not to receive cards… so I 
emailed her a message with a description of her gift 
and she thought it was the perfect way to honor her 
birthday.”

Kathie also supports the holiday gift program with 
donations each year. SeniorServ is thankful to Kathie 
for choosing to provide gifts that enhance the lives of 
seniors in need.

For information on special occasion 
donations, contact Darla Olson at  
dolson@seniorserv.org 

87 year old Mickie and 94 year old 
Louise have a special bond with 
each other and the Yorba Linda 
lunch program: They were the 
first ones through the door when 
the program began 22 years ago 
and have been friends ever since. 

“I’ve been sitting at the same 
table, in the same chair for 22 
years,” said Mickie. “I was very 
shy at first…an introvert,” 
she continued. “I didn’t talk to 
anyone. Because of the lunch 
program, I’ve come out of my 
shell and met many nice friends.” 

Mickie’s friend Louise lives alone and looks forward to lunch at the 
senior center with Mickie and her other friends. “No one wants to 
eat alone or sit home alone,” she said. “Going to lunch is an outing 
to socialize.”

“I accommodate new people when they come, especially if they are 
shy, like me,” said Mickie. “I introduce myself and invite them to sit 
at our table. I tell people ‘keep coming, don’t stop’!” 

Not only do Mickie and Louise come to the lunch program for a 
nutritious meal and friendship, they also enjoy the entertainment 
provided once a month. “I dance up a storm,” Mickie said. “I never 
danced before coming to the senior center.”  Louise added, “The 
secret to longevity is to stay moving all the time and never quit.”

Mickie lives with her son but says she is never home. “I don’t want 
to be stuck in a house,” she said. “Coming to the lunch program 
helps psychologically; it makes happier people. Your mind is more 
active.”

Both Mickie and Louise attribute the vitality of the lunch program 
to site Manager, Pam Leiendecker. “She provides a lot of fun, and 
makes everything so interesting for us,” said Mickie. Louise added, 
“I am thankful I can go to the center, enjoy lunch, people, and Pam! 
If you want a smile, just walk up to Pam and you’ll get one!”

Louise and Micki enjoy lunch at 
the Yorba Linda Senior Center.

Kathie informs a friend of a gift made in their honor. 
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TWO STEP GIVING FOR SENIORSERV 
Did you know you can arrange a gift to SeniorServ now, but 
defer completion of the gift until later? For example, when you 
include our organization in your will, you make a two-step, or 
“deferred,” gift. 

The first step occurs when you create your will. Here, you name 
our organization to receive a future bequest from your estate. 
The second step takes place when your will “matures” and 
SeniorServ receives the bequest.

Other two-step gifts occur when you name SeniorServ as a 

beneficiary in a life insurance policy or when you designate 
SeniorServ to receive what remains  in your retirement fund. 

These two-step gifts have one important thing in common: 
They can be cancelled or revoked prior to completion. For 
example, a person can always write a new will or change the 
beneficiary designation on a policy. Because these deferred 
gifts can be reversed, they are called “revocable” gifts.

Should you want to learn more about “Two Step 
Giving” please call Darla Olson at (714) 229-3362. 
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How Can You Prevent Infections? 

Life-Style Infection Prevention
Prevention is the best medicine when it comes to health. 
Simple life changes such as exercise, limiting alcohol intake, 
not smoking, and eating healthy foods can make a big 
difference to your health. Keeping up on receiving vaccines 
on time can also assist with disease prevention. Vaccines that 
can assist with disease prevention include pneumococcal 
(pneumonia), yearly flu shots, Tdap, and shingles. 

The Primary Way to Prevent Infection
Hand hygiene, hand hygiene, hand hygiene is the single 
MOST important intervention to prevent infection. 
Researchers question why people do not wash their hands 
after using the restroom, prior to eating or cooking, or after 

coughing and sneezing, when it is the simplest solution to 
disease prevention. Is it due to a knowledge deficit about the 
perpetuation of complex diseases that plague the human 
race every year? Proper hand hygiene can be done with soap 
and water or an alcohol based solution with a minimum of 
62% of alcohol. Soap and water should be used for 15-20 
seconds or by singing “Happy Birthday” two times. Studies 
have shown that the majority of people only wash for 3-5 
seconds. Hands should be washed with soap and water 
when hands are visibly soiled, before and after eating or 
preparing foods, after coughing or sneezing, and after using 
the restroom. Alcohol based hand sanitizers can be used 
at all other times and must be continually rubbed over the 
hands until the hands are DRY to be effective. Another way 
to prevent infections: Wipe off the baskets at the store with a 
disinfectant cloth. You can put wipes in a baggie to carry with 
you so you are prepared when there are no wipes available.

Pam Weiss, BSN, RN CIC 
Manager Infection Prevention 
Certification in Infection Control

Julie Radford, MSN, RN, PHN 
Infection Preventionist

H e a l t h  M a t t e r s
Proudly Sponsored By

1111 West La Palma Avenue • Anaheim, CA 92801
www.anaheimregionalmc.com • 714.774.1450

working on his speech. It was very difficult. 
They said he would never talk. Then, one day, 
he said a word, then two words…then three! 
And then… he said, ‘Mom, I love you.’ I cried 
and was happy.” 

Han’s life had been difficult up to this point, 
but it became even more difficult when her son 
passed at the age of 41. Within two months 
Han also lost her dog, mother, and father. 

A year later, in 2012, Han suffered a stroke 
leaving her wheelchair bound. Han’s daughter 
needed to work so was not available to provide 
daytime help.

Since that time, Han has received Meals 
on Wheels. “I like the yogurt, fruit and 
vegetables,” she said. “I leave the kitchen 
door open for the driver. He is very nice. I feel 
good when he comes over.” SeniorServ is also 
able to provide housekeeping services once a 
month.

When asked where she finds her inner coping 
strength, Han replies, “I just keep hoping and 
don’t look back. Looking back you see tears. 
Looking forward you see hope and smiles.”

SeniorServ’s annual holiday gift program for homebound seniors is in full swing. 
Each year, caring organizations and individuals from the community rally to provide 
enough holiday gifts or gift cards for every homebound senior receiving Meals On 
Wheels from SeniorServ. Last December 960 gifts were delivered with a meal in 
time for the holidays. 

“This is a great opportunity for any organization or individual to connect with a 
greater good over the holiday season,” said Linda Molthen, Senior Volunteer 
Coordinator. “These gifts would not be possible without their generosity.” 

These gifts mean so much more than the contents reveal. They are symbols of 
goodwill and remembrance. “It’s so nice 
to know you haven’t been forgotten and 
someone cares,” said a 2013 Meals on Wheels 
gift recipient. “I hadn’t received a holiday gift 
for years. It brought tears to my eyes.”

Decorative bags are provided by SeniorServ 
to donors with a list of suggested items 
to fill the bag. A donation of $10.00 is also 
requested to go toward holiday meals.

For more information on how you can bring 
joy to a homebound senior, contact Linda 
Molthen at lmolthen@seniorserv.org or 
(714) 229-3377

A Meal and a Gift Give Spirits a Lift

Holiday gift bags lift spirits for 
the home bound.

Hope provides Strength to Cope 
...Continued from page 1
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Meals On Wheels drivers needed in Anaheim.

In Kind Donations Needed - Homebound Seniors appreciate your donations of the following items: 

• Senior 30 Day Bus Passes 

• Access Passes 

• Nutritional supplements (Ensure and Boost) 

• Incontinent Supplies (all sizes) 

• Chux Disposable Bed Pads 

Adopt A Senior Program - Volunteers provide much-needed larger items to Seniors Year-Round 

helping them stay independent in the homes they love. 

For more information contact Linda Molthen, Volunteer Coordinator, at 714-229-3377

NEED HELP? SENIORSERV IS HERE TO HELP!
For General Information: 714-220-0224. We’re here from 8am to 4:30pm to answer your questions

For Information on Senior Lunch Programs: 714-229-3354

For Information on Meals on Wheels: 714-823-3294

For Information on Adult Day Services: 714-229-3369

1200 N. Knollwood Circle 
Anaheim, CA 92801
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