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2016 Senior Care Hero Awards: 
Together We Can 
Finish Strong!
The 2016 Senior Care Hero Awards is gearing up with Olympic style to  
celebrate this year’s nominees. Awards will be given in a wide range of  
categories including physicians, caregivers,  nurses, Veterans, volunteers 
and family members.  A special Senior Hero “Champion” Award highlighting 
a past Olympian will also be presented.  Proceeds from the event will benefit 
seniors in need through SeniorServ’s Meals on Wheels and related programs 
for at-risk seniors.  The Senior Care Hero Awards is the sole fundraiser for 
SeniorServ, Orange County’s largest non-profit senior nutrition Meals on 
Wheels provider.

The 6th annual black tie awards gala will be held on Saturday, October 15th 
at 6:00 pm at The Grove of Anaheim. Guest host for the evening will be 
Emmy Award Winning Broadcaster Patrice King Brown.

The public was invited to nominate and vote online for inspiring senior care professionals and senior supporters be-
ginning June 1st and ending August 31st.  Award recipients will be selected by the Academy of Leaders, comprised of 
highly regarded leaders and luminaries in the field of senior care. Honorees will be announced the evening of the event.

Special recognition will be given to our 2016 Lifetime Achievement Honoree John Kao, 
President and CEO of Alignment Healthcare. An innovator and respected industry 
thought leader, Mr. Kao is a seasoned health care executive with decades of experience 
growing and developing health insurance plans, health care delivery systems and infor-
mation technology groups across the country.  His most recent ventures have been ded-
icated to transforming the care of senior populations.  “We’re honored to recognize John 
Kao with the Lifetime Achievement Award at the 2016 Senior Care Hero Awards,” said 
SeniorServ CEO Holly Hagler.  “Through his current leadership role at Alignment Health-
care and previously at other major health plans, John has made significant contributions 
to improving the health and well-being of older adults in our community.”                                                                        

This year’s Senior Care Hero Humanitarian Award Honoree is Dr. Vincent Nguyen, 
Program Director, CARES/Palliative Care Program, Hoag Memorial Hospital. 

Last year’s gala drew 700 guests, recognized over 80 outstanding senior care industry 
and community advocates and netted $125,000 for SeniorServ’s Meals on Wheels and  
other support programs for older adults.

John Kao, President and CEO 
of Alignment Healthcare
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Holly Hagler, CEO

2016 Senior Care Hero Awards Sponsors
Thank you for your support!

Diamond Sponsor

Gold Sponsor

Silver Sponsor

Bronze Sponsor

      Entertainment Sponsor           Guest Host Sponsor           Media Sponsor          Special Award Sponsor          Printing Underwriter

We are also grateful for our wonderful table sponsors.  Sponsors as of September 1, 2016. Sponsorship opportunities still available.

A MESSAGE FROM OUR CEO

The world has been inspired by the champions of the 
2016 summer Olympics, not only by their athletic  
abilities but also by the strength of their will and 
determination...no matter what.  Story after story 
emerged revealing the strength and fortitude required 
of these champions despite extreme personal setbacks, 
tragedy, health issues, and injury.  It is crucial to note 
that each story also included others who played vital 
roles in their achievements: The people who empowered 
the athletes through their peaks and valleys, helping to 
provide for their emotional and physical needs.

You see, Champions need to be championed.  They  
need advocates, nutritionists, coaches, family and 
friends to provide encouragement and the support and 
resources needed to persevere through the rough times, 
so together, they can finish strong.
  
While seniors may not often be competitive athletes, 
they are all champions of life experience. They have 
worked hard and experienced multitudes of trials,  
successes, health problems, triumphs and losses 
throughout their lives.  Sadly, their golden years often 
bring physical changes that make it more difficult for 

them to find ways to meet their basic needs and 
remain living independently.  To do so, they need 
champions.

SeniorServ is here to provide the nutrition, resourc-
es, supportive services and encouragement seniors 
so desperately need to stay living in the homes they 
love.  But we can’t do it alone. We need champions 
like you who will support our efforts through the 
generosity of your donations or by volunteering to 
assist with one of our many programs.  Not only do 
we depend on you, but so do our seniors! 

Thank you for teaming with SeniorServ to champion 
our seniors so they may live with the dignity, nourish-
ment and inspiration they deserve.  Working together, 
we can all be champions and finish strong!

   



LEADERSHIP PROFILE: Randy Platt
SeniorServ is pleased and honored that Randy Platt has returned to join our Board of 
Directors.  With over 30 years of healthcare leadership experience and expertise in 
operations, finance, business development and managed care, Randy brings invaluable 
knowledge to SeniorServ’s programs and endeavors. 

Mr. Platt is a recognized leader and entrepreneur in the field of Healthcare Services.  
His career spans both the acute and post-acute fields of care.  His passion is ensuring 
that those in need of services and resources get the best care possible from compassion-
ate experts in both clinical and supportive services.

Randy has been an avid supporter of SeniorServ for many years. Prior to becoming 
Senior Vice President of Operations for Silverado Hospice and Silverado At Home in 2010, 
Randy enjoyed his role as SeniorServ’s CEO and member of the Board of Directors.  His 

In 1942, two months following the bombing of Pearl Harbor, 17 year old Hana  
was one of an estimated 120,000 Americans of Japanese descent forced to  
relocate to an internment camp for reasons of “national security.”  She was  
uprooted from her senior year in high school and confined to an Arizona camp 
for four years without an opportunity to receive her diploma.  At the time, no one 
could have guessed she would be attending her high school graduation ceremony 
63 years later.

Throughout her years of confinement, Hana kept a song in her heart. Her cheerful 
attitude brought light to each day.  After she was finally released, Hana returned to 
California, married, and had four children.  She kept on singing and dancing, two 
activities she has enjoyed since the age of 5. 

In 2005 at the age of 80, and a year after her husband passed, Hana was sur-
prised to receive an invitation to join her high school classmates for a graduation 
ceremony at Central Union High School in Imperial Valley.   On this special day, 
she and those classmates able to attend were finally awarded the diploma they 
were deprived of 63 years earlier. Hana said, “I was overwhelmed. I cried because 
it was so moving.”

Today, at 92, although Hana’s eyesight has diminished to the point that she is  
no longer able to prepare food or cook for herself, her spirits remain cheerful.  

(continued on page 4) 

Living Long and Singing Strong

Hana treasures her long 
overdue High School diploma

familiarity with our programs and services is a tremendous asset to our future plans and advancement of our mission.  
Randy commented, “It is quite an honor to have been asked to return to support Holly and the team at SeniorServ. 
My goals are to support SeniorServ’s new strategic vision and mission by using my leadership skills and healthcare 
relationships to broaden the brand awareness of the good work we do.”

Randy is currently President and CEO of R.A. Platt and Associates, a healthcare services consulting company.  He also 
recently started his own private duty home care service company with a partner.   The Parent Company is named Post-
Acute Care Partners - “Inspired leaders, caring for people.”  He currently sits on the Legislative Policy Committee for the 
National Hospice and Palliative Care Organization (NHPCO) based in Washington, D.C.

Outside of his work and volunteer efforts, Randy enjoys spending time with his wife Kari, and three adult children, Chris, 
Mark, and Amanda.  

Randy Platt

We are also grateful for our wonderful table sponsors.  Sponsors as of September 1, 2016. Sponsorship opportunities still available.



She joyfully expresses her gratitude for receiving Meals on 
Wheels and other supportive services from SeniorServ for 
the past two years.  “It is keeping me alive!” Hana said.  
“With these meals, I plan to live to be 100!”

Hana enjoys receiving her daily food deliveries and knows 
who will be delivering each day.  “They are the best team!” 
She said.  “When I hear the gate open, I call out their 
name.”  Once Hana receives the delivery and closes the 
door, it’s not unusual for her to begin singing as she often 
does when she is alone.  She enthusiastically quips, “If I’m 
going to live long, I have to live a happy life!”  

Thank you, Hana for singing your praises for SeniorServ!

Bringing Home the Gold
It took some careful thought before Judi decided to join 
SeniorServ’s Senior Lunch program at the Los Alamitos 
Senior Center after reading about it in the local news-
paper. At 71, Judi still did not consider herself to be a 
“senior,” but after much deliberation, she finally decid-
ed to give it a try.  Little did she know that her decision 
to attend SeniorServ’s Senior Lunch program, would 
lead her to ‘bring home the gold’…a gold wedding 
ring that is.

As a self-proclaimed “social butterfly,” it’s not surpris-
ing that once Judi joined the lunch program she made 
friends quickly and soon became a regular, attending  
5 days a week.   

Steve had been participating in the lunch program 
for about four years when Judi first sat at his table. 
“She had everything I wanted,” recalled Steve.  “I was 
wondering if I was good enough for her because I knew 
she deserved someone really special.”  When he finally 
asked her out, Judi was concerned the restaurant he 
chose was too expensive and nearly turned him down. 
Instead, however, Judi suggested they go somewhere 
different… and he agreed.  

Shortly after they began dating, Judi offered to have 
Steve stay with her while he recovered from eye  
surgery.  He accepted her offer and the couple quickly 
bonded, fell in love, and then married last February 
in Seal Beach.  Many of their lunch friends attended 
the wedding ceremony which included music by the 
‘G-Strings,’ a local ukulele group that plays every  
Friday at SeniorServ’s Senior Lunch program. 

Now, over six months later, the couple is still seen  
daily at the lunch program that brought them together. 
“I got top of the line with this one,” said Steve.   
“He’s such a sweetheart,” beamed Judi. 

SeniorServ’s Senior Lunch program not only provides 
hot, nutritious meals in 25 locations, but it also 
provides the much needed opportunity to bring 
seniors like Judi and Steve together to meet friends 
and socialize.

Judi and 
Steve and 
married after 
meeting at 
the lunch 
program

IRA Charitable Rollover
You may be looking for a way to make a big difference to 
help further our mission. If you are 70½ or older you may 
also be interested in a way to lower the income and taxes 
from your IRA withdrawals. An IRA charitable rollover is a 
way you can help continue our work and benefit this year.

Benefits of an IRA charitable rollover:
•  Avoid taxes on transfers of up to $100,000 from   
 your IRA to our organization
•  Satisfy your required minimum distribution (RMD)   
 for the year
•  Reduce your taxable income, even if you do not   
 itemize deductions
•  Make a gift that is not subject to the 50% deduction  
 limits on charitable gifts
•  Help further the work and mission of SeniorServ

How an IRA charitable rollover gift works:
1. Contact your IRA plan administrator to make a gift   
 from your IRA to us
2. Your IRA funds will be directly transferred to our   
 organization to help continue our important work
3. Please note that IRA charitable rollover gifts do not   
 qualify for a charitable deduction
4. Please contact me if you wish for your gift to be   
 used for a specific purpose

If you have any questions about  
an IRA charitable rollover gift or 
would like more information about 
the Legacy of Hope Society,  
please contact Darla Olson at  
(714) 229-3362. 

Singing Strong (continued from page 3)
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Sometimes all it takes is a good friend to make you feel 
like a champion.  

Annette lives alone and receives SeniorServ’s Meals  
on Wheels and case management services.  She 
recently shared with her case manager that she was 
feeling lonely and would enjoy someone to talk to and 
play games with regularly.  They both agreed that  
SeniorServ’s Friendly Visitor program provided the 
perfect solution and the volunteer department began 
searching for a match.   

watching movies and episodes of Matlock (an old 
favorite of Annette’s).  They also have a great time 
playing checkers, a game that Annette wins nearly 
every time she plays.  “Her mind is impressively 
sharp,” noted Sonia.     

When she is alone, Annette keeps her mind sharp by 
doing word searches and other mind exercises which 
helps keep her in top shape for checkers and other 
games she enjoys like Scrabble. “She is a great role 
model,” stated Sonia.

Sonia helps Annette stay physically active by taking 
walks with her around the neighborhood.   Annette 
appreciates this opportunity because prior to Sonia’s 
visits, Annette was unable to do this activity alone.

Many Meals on Wheels recipients like Annette enjoy 
being ‘championed’ by volunteers willing to spend the 
time to make a difference. And in many cases like this 
one, being a champion goes both ways.

Visitor Program Champions Friendship

“I love Annette’s wisdom.  
I actually wonder if I am 
getting more out of this 
experience than she is!”

Soon Sonia, a volunteer looking to make a difference 
for a senior in need, connected with SeniorServ.  She 
was attracted to the Friendly Visitor program because 
of the opportunity to engage with a senior one on one 
and the flexibility of planning the visits around her 
schedule. Once she heard about Annette, she  
became excited about becoming her visitor.    
Now that they meet regularly, they both feel  
like champions.

Sonia’s grandmothers have both passed away, 
so she especially relishes the opportunity to 
engage weekly with Annette. “This feels 
like an ‘adopt a grandma’ program to me,” 
said Sonia.  She added, “I love Annette’s 
wisdom.  I actually wonder if I am getting 
more out of this experience than she is!”  
“I look forward to Sonia coming,” said 
the 84 year old.  “It is very good to have 
company.  Sonia is easy to talk to and a 
very pleasant person.”

The pair meet in Annette’s home 
every Tuesday at 10:00am. 
They enjoy drinking tea while 

Annette and Sonia meet every Tuesday
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General Information: 
714-220-0224       

Meals on Wheels & Senior Lunch: 
714-823-3294     

Adult Day Services: 
714-220-5836

•  Meals on Wheels Drivers needed in Anaheim, Buena Park, and substitute drivers in Orange.  

•  Senior Lunch Program Volunteers needed in Huntington Beach and Santa Ana (Bi-lingual in Vietnamese)

•  Care Circle/Friendly Visitor Volunteers needed to assist homebound and isolated seniors in Anaheim, Placentia, 
 Santa Ana, and other locations in North and Central Orange County.  

•  Case Management Fall Internship opportunities are available with our Social 
   Services Department.  

•   Administrative Assistant Volunteers are needed in both our corporate office and  
    our Social Services office. 

•   Volunteer assistance needed at our Adult Day Health Care centers in Anaheim  
    and Santa Ana. If you are organized, patient, can lead fun activities, help with  
    socialization, etc., we would love to utilize your special skills.  

For more information contact Tracy Hall, Director of Volunteer Services at 
thall@seniorserv.org or 714-229-3349.

Volunteer Opportunities 


