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Betsy has been delivering SeniorServ’s Meals on Wheels in Brea for over 
10 years and is an essential component of what she terms a “finely oiled 
machine.”
  
“We’re a great team and I love everyone 
there,” remarked Betsy.  I’m like their 
cheerleader.  We all pitch in together and 
do whatever needs to be done.” 
  
In addition to delivering her regular route, 
Betsy assists wherever needed to fulfill 
program needs. She packs coolers, fills 
in for other drivers, trains new volunteers, 
and assists with special events such as 
hosting the Mayor Delivery Ride Along.   
Meals on Wheels Coordinator, Lani 
Gormsen feels that Betsy is a leader 
amongst the team. “Her reliability, dedica-
tion, compassion, and willingness to help 
are truly what makes the Meals on Wheels 
Program and volunteers come together as 
a team,” said Lani.
  
Betsy says she is the “eyes and ears” of the program and is always on the 
lookout for any changes or concerns that need to be reported back to the 
case managers.  Sometimes there is something simple that Betsy can help 
with herself, like the time when a client dropped her cell phone behind 
the bed and couldn’t reach it.  “That phone was her lifeline and I knew 
she needed it, so I pulled the bed out and retrieved the phone for her,” 
recalled Betsy.
  
Betsy delivers the same route each Wednesday and takes time to visit 
with each client.  “I enjoy hearing about my friends’ days.  They are such 
sweethearts and have rich, rich stories to share.”
  
Lani said, “The time she gives to ensure our homebound older adults have 
access to nutrition, the rapport she has built with clientele, the observa-
tions she makes to ensure that each meal recipient is doing well and her 
follow-up reports when she has concerns, are just some of the examples 
of what makes her vital to our program.”  
  
Our gratitude is endless for Betsy as we recognize her continued, long-
term support to the Meals on Wheels program and Brea’s homebound 
older adults.

A MESSAGE 
FROM OUR CEO

National Volunteer Week is a special 
time each spring where we celebrate 
the value that volunteers bring to 
our communities and to the seniors 
who need their help.   In honor of 
this springtime tradition, and as an 
expression of our appreciation and 
gratitude to our volunteer family, we 
dedicate this edition of Servin’ It Up 
to the hundreds of people committed 
to improving the quality of life for 
Orange County seniors.

Nearly 600 volunteers actively  
support SeniorServ’s mission of  
nourishing the wellness, purpose  
and dignity of seniors and their care-
givers in the community.  In 2015, 
the collective time recorded by these 
volunteers totaled nearly 95,000 
hours equating to a value of over 2.5 
million dollars!  As impressive as this 
dollar amount is, the true value of  
our volunteers is immeasurable.   

TEAMWORK BRINGS IT HOME

Holly Hagler, CEO

(Continued on page 2)
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Volunteers are the heartbeat of SeniorServ. Their participation brings a spirit of love that ripples into the hearts and 
homes of seniors and their communities.

SeniorServ volunteers contribute in numerous capacities while supporting Meals on Wheels, the Senior Lunch  
program, Friendly Visitor, and Adult Day Services. Additionally, our Board of Directors volunteer and share a com-
mitment to steer the organization towards a sustainable future through sound governance and ensuring resources to 
advance our mission.

Men and women of many ethnicities and ages join with SeniorServ to end senior hunger and help provide social-
ization.  Most volunteer regularly as individuals while others come as part of corporate groups or partner on special 
projects or fundraisers. Retired and working adults find opportunities to help as do student interns and Americorp 
fellows.  Special needs groups also are engaged and are productive members of our volunteer force.

The number of seniors needing support continues to expand and so does our need for volunteers. With full hearts 
we thank each of you for the generous gifts of your time, compassion, dedication and desire to help seniors receive 
the nutrition and socialization they need to live with the wellness, purpose and dignity, they deserve.

CEO MESSAGE 
(Continued from page 1)

Cal State Long Beach Social 
Work Intern Kyndra has 
volunteered two semesters as a team member of 
SeniorServ’s Meals on Wheels program.

“Professionally and personally, it’s been amazing!” 
remarked Kyndra.  “I’ve learned a whole lot.”

Kyndra’s experience volunteering as a SeniorServ intern 
has increased her knowledge in many ways but her favor-
ite acquired skill has been building meaningful rapports 
with clients during home visits. Kyndra has learned that 
humor and laughter break barriers.  “We talk and laugh 
together,” said Kyndra.  Meeting with clients one on one 
has taught me how to connect with them and help them 
feel comfortable from the first time we meet.”

Senior Case Manager Juber Andino noted, “Kyndra has a 
natural ability to communicate and connect with seniors 
and staff. I have no doubt that she will be an excellent  
professional in the field of aging.”

Through this internship Kyndra has enjoyed the opportuni-
ty to apply her classroom knowledge. “My experience has 
been so rewarding, I hope to inspire others to volunteer 
and intern at SeniorServ in order to improve our communi-
ty and the well-being of seniors.”

Kyndra

Intern Enjoys 
Growthful 
Experience
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The Legacy of Hope 
Society

90% of the wealth in America is held in noncash 
assets. Yet when most people think about making a 
charitable gift, they think of giving cash from a check-
ing or savings account. While we appreciate gifts of 
any kind to help support our cause, there are many 
ways that you can give and benefit through making 
a gift of other assets to us. Making a gift of noncash 
assets can help you in the following ways:  
 • If you give appreciated assets, you can avoid 
  paying capital gains tax. 
 • You will receive a charitable deduction for your gift  
  which can lower your tax bill. 
 • You can make a gift today while preserving your   
  cash for immediate or future needs. 
 • You and your family can receive benefits such as   
  lifetime income. 
 • You may be able to make greater gifts than you   
  ever thought possible. 

Please contact me for 
more information about 
SeniorServ’s Legacy of 
Hope Society and how to 
give and get the most from 
your assets.  
Darla Olson 
phone: 714-229-3362, email 
dolson@seniorserv.org



Servin’ Up Smiles
You can tell at first glance by Richard’s broad smile  
and happy, helpful attitude that he loves preparing  
SeniorServ’s hot lunch at the Garden Grove Senior  
Center. For the past two years, Richard has spread 
smiles 5 days a week while volunteering in the kitchen 
for the Senior Lunch program.  Participants find his 
happy demeanor infectious and just can’t help but 
smile back. Richard says, “Smiling is a great way to 
greet people. Start in the morning with a happy heart 
and you will have a happy heart all day!”

The 63 year old volunteer brings his sister and  
parents to the lunch program each day.  Mandarin  
is their first language but they have noticed an  
improvement in their English skills since joining the 
lunch program and communicating with others.  
Richard has excellent English skills which is especially 
helpful while training others to help in the kitchen.

Many languages are represented at the Garden Grove 
lunch program including Vietnamese, Korean and 
Cantonese. Since smiling is common to all languages, 
Richard speaks to them all.  He said, “If you smile, 
people smile back.”

SeniorServ has an ongoing relationship with The City 
National Grove of Anaheim, a beautiful venue and host 
of our Senior Care Hero Awards these past four years.  
Employees of Nederlander Concerts (manager, operator, 
and programmer of this Southern California gem) 
recently gathered to facilitate BINGO at our Adult Day 
Care in Buena Park. Ten volunteers cheerfully participat-
ed, bringing joy, fun, and happy smiles to our  
seniors.  The group also generously provided gifts for 
Bingo winners.    

 “These volunteers really brought my seniors to life,” said 
Site Director, Pat Stewart.  Mike and Wanda, two long-
term volunteers at the Day Care, were also grateful for 
the additional help.  It lifted their spirts to see that others 
in the community care about older adults in the same 
way that they do.  City National Grove Event Manager 
Leonora Hill said, “We had so much fun.  I can’t wait to 
volunteer again!” 

Most days Richard helps serve an average of 75 
seniors except for Wednesdays when there is live 
music and dancing….then there are often 120 hun-
gry people needing lunch! Site Manager Lori Ochoa 
is grateful for Richard’s help.  “Richard goes above 
and beyond when helping in the kitchen and goes 
the extra mile making sure that all participants in the 
dining room have been served promptly.  He is known 
for his friendly demeanor, positive attitude, and great 
customer service skills.”

Richard is also complimentary of the staff.  He said, 
“The staff are nice.  They do their best to serve our 
seniors and are very kind.”  

SeniorServ named Richard “Garden 
Grove’s Volunteer of the Quarter“ in March

Staff of Nederlander Concerts bring joy to BP 
Adult Day Care.

Time Off To Volunteer
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The inspiring leadership of Tracy Hall, SeniorServ’s  
Director of Volunteer Services, has a profound ripple which 
expands the impact of SeniorServ’s programs and services 
immeasurably. With over 20 years of experience working  
in the nonprofit industry, Tracy is proficient in program  
development as well as volunteer recruitment, retention, 
and management.  In addition to working closely with 
volunteers, Tracy also provides structure, training and 
support to volunteer leaders of SeniorServ programs in 20 
Orange County cities.  Collectively, Tracy and these leaders 
oversee nearly 600 volunteers monthly. 
 
Finding the right fit and careful placement of volunteers 
into SeniorServ’s nutrition programs, Adult Day Services, 
and Friendly Visitor program yields amazing results, but it 
is also important to invest time and support for volunteers 
to be truly effective.  Tracy stresses the importance of 

LEADERSHIP PROFILE: 
DIRECTOR OF VOLUNTEER 

SERVICES, TRACY HALL

cultivating and enabling volunteers to feel impactful in 
their roles.  She said, “I enjoy helping volunteers em-
power themselves by equipping them with the right 
tools to be successful.”

Tracy frequently implements concepts she learned 
from a high impact volunteer management course 
she completed while employed as the Regional Man-
ager for Operation Christmas Child.  “It changed my 
life,” said Tracy.  “No matter what the actual volunteer 
task is; delivering Meals on Wheels, serving Congre-
gate lunch or whatever, it is so much more than that.  
Any act of service or act of kindness can change 
someone’s outlook on life. For example, providing 
meals solves a problem, but the act of kindness 
makes life better.”

Tracy particularly enjoys seeing the results of help-
ing people communicate and watching them come 
together to work successfully as a team.  She says, “I 
see a difference in the lives that I work with.  I believe 
in what I’m doing.” 
 
Tracy appreciates the synergy of SeniorServ’s hard 
working executive team.  She remarked, “I love 
SeniorServ’s senior leadership team.  They work well 
together and it is a joy to come to work every day.”

Thank you, Tracy, for your passionate leadership as 
SeniorServ’s Director of Volunteers.  Your expertise 
is essential to providing the support needed to help 
prevent malnutrition, loneliness, and premature 
institutionalization of SeniorServ’s fragile clients and 
program participants.

Beverly learns how to take a “Selfie” 
from Lisa, her friendly visitor.

Beverly lives alone and struggles with mobility and multiple 
health issues.  Soon after she began receiving SeniorServ’s 
Meals on Wheels last December it became evident that 
Beverly needed more than meals. Because she lives in 
solitude, Beverly was deprived of socialization and was 
extremely lonely.  The only person she saw during the week 
was the driver who delivered her food.  Beverly had no one 
else to talk to and needed emotional support.   

SeniorServ’s Friendly Visitor program immediately be-
gan searching for a volunteer to provide Beverly with the 
companionship she so desperately needed.  Our Ameri-
Corp Fellow Kelsey, became well acquainted with Beverly 
through frequent communication to help in the selection of 
a compatible volunteer visitor.

Friendly Visitor Teaches Independence
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Generous funding and volunteer support 
from corporate partners like Home Depot 
have made a tremendous impact to the lives 
of seniors like Meals on Wheels recipient 
and US Veteran, Geneo.

Geneo has enjoyed Meals on Wheels for the past 7 
years and receives caregiving from his loving grand-
daughter, Lee.  Due to complications resulting from an 
injury sustained while serving in the Air Force, Geneo 
uses a wheelchair and a walker to move around inside 
his home.  Due to his disabilities and the condition of 
his home, Geneo faced insurmountable challenges 
coping with daily activities. The wheels on his chair 
got stuck in the carpet, the lack of a wheelchair ramp 
made it difficult to leave the house, bathing in a regular 
bathtub was impossible, and the accumulation of yard 
debris was overwhelming.  Lee tried to find resourc-
es to help, but was unsuccessful…until SeniorServ’s  
AmeriCorp fellow, Kelsey learned of Geneo’s plight from 
SeniorServ Case Manager, Kim Than.
  
Following a meeting and home tour with Home Depot 
management in Santa Ana, Kelsey completed an ap-
plication to receive a grant for the needed renovations.  
Since Home Depot generously provides grants and 
volunteers to help improve the homes of US military 
veterans, they were the perfect partner. 
  
It was a dream come true when SeniorServ was indeed 
awarded the grant to help Geneo… and an enthusiastic 
group of Team Depot volunteers to complete the job. 
  

Gilda and Kelsey 
team up to help.

Home Depot Partners 
to Renovate Home

Along with a donation of over $12,000 in supplies, 
Team Depot volunteers worked diligently to renovate the 
home. In just three days, dozens of volunteers collec-
tively worked over 400 hours and dramatically changed 
Geneo’s quality of life!
  
Gilda, Home Depot employee and volunteer said, “By 
helping, I knew that a veteran and his family have one 
less worry when they close their eyes and go to sleep 
that evening.  I know they have a new beginning and a 
new life.  I know they can now have family gatherings 
and not have to make excuses or be embarrassed about 
the condition of the house and back yard.  They can 
just relax.”   
  
Geneo is now able to enjoy new appliances in a remod-
eled kitchen, fresh paint, a walk-in bathtub, new flooring 
and a wheelchair ramp.  Volunteers also filled three 
dumpsters with yard waste, clutter and trash from the 
backyard and garage and built a new fence for a total 
yard clean-up. 
  
Geneo’s granddaughter Lee said, “I can’t begin to 
express my gratitude toward everyone who has helped.  
This is not the same home. It is amazing!” 
  

A HUGE “thank you” to Home Depot and the
 following organizations for making 

this renovation possible:
  

Waste Management:  $500

Find Consignments: 
(Newport Beach):   Kitchen Table, chairs, loveseat

VA:   Hospital Bed and Recliner

John’s Place:   Lunch for the Volunteers

Geneo and Grandaughter Lee see their “new” home.

Team Depot renovates home for Veteran.



Friendly Visitor (continued from page 4)

Kelsey knew she’d found a match when she met Lisa, a high school English teacher with a heart to help. Lisa soon 
began weekly visits to Beverly’s home.   The friendship was off to a great start when Lisa surprised Beverly with roses 
and a cheerful card on their first meeting.  Since then, Lisa has helped Beverly apply for Senior Wheels, a community 
resource offering travel vouchers to help Beverly get around town on her own.  

Lisa understands the importance of Beverly becoming involved with social activities to build additional friendships, so 
she will soon introduce Beverly to SeniorServ’s lunch program at the Brookhurst Community Center in Anaheim. The 
pair are planning a day when Beverly will use her Senior Wheels travel vouchers to meet Lisa for a meal and enjoy the 
center’s 15 piece live band.

Lisa has also helped Beverly become more independent by teaching her how to use her smart phone and helping her 
call to make a hair appointment.   

When asked how her visits were going, Beverly said, “God blessed me with Lisa, and I am not going to give her up.” 
Lisa smiled broadly and said, “Don’t worry, you don’t have to.”    

1200 N. Knollwood Circle
Anaheim, CA 92801
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Volunteer Opportunities
• Meals on Wheels Drivers needed in Anaheim, Buena Park, La Habra, & Fullerton
• Friendly Visitors needed to assist homebound & isolated seniors in North & Central Orange County
• Senior Lunch Program volunteers are needed in our Vietnamese center in Santa Ana 
• Fall semester Case Management Internship opportunities available now. Positions are limited so please inquire soon.
For more information contact Tracy Hall, Director of Volunteer Services at thall@seniorserv.org or 714-229-3349.

General Information: 
714-220-0224       

Meals on Wheels & Senior Lunch: 
714-823-3294     

Adult Day Services: 
714-220-5836


